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TOM TAT

Muc tiéu: ,MC) ta qua trinh ing dung hoc thpyét tu cham soc cua Dorothea Orem trong
danh gid, 1ap ké hoach va thuc hién cham s6c¢ diéu dudng cho mot nguoi bénh diéc dot ngot
tai trai. Doi twgng va phwong phap: Bao cao ca bénh, mo ta cat ngang mét truong hop lam
sang cu the, doi chicu véi y van trong nudc va quoc te. Ket qua: Ngudi bénh nam, 45 tudi,
dicc dot ngot tai trai ngay thir 2, the trang chung tot, hoan toan doc lap trong sinh hoat hang
ngay nhung tham hut ndng né kha nang tu theo QGi dién bién bénh va tu giao’tiép dp rao can
thinh luc ket hop trang thai hoang mang, lo au cap tinh — phu hop véi H¢ thong di€u dudng
Ho tro — Giao duc. Sau khi duoc thict 1ap kénh giao tiep thay the, tran an tam ly va giao duc
ve phac do corticoid cung lich theo ddi, nguoi bénh hop tc di€u tri tot, giam lo au rd rét va
tuan thu dang ke hoach cham soc. Keét luin: Hoc thuyet Orem cho phép di€u dudng nhan
dién chinh xac bé}n chat phi thyc Fhé cua thdm hut ty cham soc trong di€c dot ngot — chuyéu
lién quan giao ticp, tam ly va kien thic — tir d6 lva chon H¢ thong Ho trg — Giao duc thay
vi can thiép thay theé truc tiép, gép phan cai thién su hop tac dicu tri va két qua cham soc.

~ Tir khéa: Diéc dot ngot; Hoc thuyét Orem; He thong HS try — Gido duc; Rao can giao
tiép; Bao céo ca bénh.

APPLICATION OF DOROTHEA OREM'S SELF-CARE THEORY IN
NURSING CARE OF A PATIENT WITH SUDDEN SENSORINEURAL HEARING
LOSS: A CASE REPORT

ABSTRACT

Obijective: To describe the application of Dorothea Orem's self-care theory in assessing,
planning, and implementing nursing care for a patient with left-sided sudden sensorineural
hearing loss. Methods: A descriptive case report, cross-referenced with domestic and
international literature. Results: A 45-year-old man presented on day 2 of left-sided sudden
sensorineural hearing loss, in otherwise good general condition and fully independent in
daily activities, but with a severe deficit in self-monitoring and communication due to the
combination of a hearing barrier and acute situational anxiety — consistent with a
Supportive-Educative nursing system. After establishing alternative communication
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channels, providing psychological reassurance, and educating the patient on the
corticosteroid regimen and follow-up schedule, the patient cooperated well with treatment,
showed marked reduction in anxiety, and adhered closely to the care plan. Conclusion:
Orem's theory enables nurses to accurately recognize the non-physical nature of the self-
care deficit in sudden sensorineural hearing loss — chiefly related to communication,
psychological state, and knowledge — thereby selecting a Supportive-Educative system
rather than direct compensatory intervention, which helps improve treatment cooperation

and care outcomes.

Keywords: Sudden sensorineural hearing loss; Orem's self-care theory; Supportive-
Educative system; Communication barrier; Case report.

1. PAT VAN DE

Diéc dot ngot (sudden sensorineural
hearing loss — SSNHL) dugc dinh nghia kinh
dién la tinh trang giam thinh lyc tiép nhan tir
30 dB tro Ién trén it nhat 3 tan sb lién tiép,
xay ra trong vong 72 gio [1],[2]. Pay 1a mot
Ccap ctru tai mii hong thyuc sy, Vi ton tai mot
“cira s6 vang” ma can thiép y khoa c6 thé
phuc héi thinh lyc va giam U tai, cai thién
dang ké chat lwong cudc sdng nguoi bénh
néu duoc nhan dién va xu tri kip thoi [1]. Ty
I&é mac méi hang nam dao dong khoang 5-27
trén 100.000 dan, véi uwoc tinh khoang
66.000 ca ma&i méi nidm tai Hoa Ky [1].

Mic du c6 thé quy vé nhiéu nhom
nguyén nhan da duoc biét dén tir lau —
nhiém tring, chan thuong, u tan sinh, mién
dich, doc chat, mach mau, than kinh va
chuyén héa [3] — khoang 90% trudng hop
diéc dot ngot van khong xac dinh duoc
nguy@n nhan cu thé (vo can) [1]. Gia thuyét
dugc chap nhan rong rdi nhat vé co ché bénh
sinh cua diéc dot ngot vo can 1a ton thuong
vi mach: dc tai duoc cip méau bai cac dong
mach tan khéng c6 tuan hoan bang hé, do d6
rat dé bi ton thwong khi co réi loan vi tuan
hoan [4]. Céc nghién ciu gan ddy con cho
thay nhiéu bénh dong mac — ting huyét ap,
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dai thao duong, rdi loan lipid méau, bénh tu
mién, roi loan dong mau — c6 lién quan dén
tang nguy co diéc dot ngot, goi Y vai tro cua
viém, xo vira ddng mach va réi loan hé mién
dich trong co ché bénh sinh [5]. O nhém
ngudi bénh tré tudi, mot quy trinh chan doan
toan dién (bao gdom cong huong tir tré pha,
tam soat déng méau, ty mién va nhiém tring)
c6 thé xac dinh duoc nguyén nhan cu thé &
dén 75% truong hop, thuong gap nhat 1a
nguyén nhan do tai (dac biét bénh Méniere)
va nhiém tring (Herpes simplex virus,
Epstein-Barr virus) [6].

Vé chan doan, viéc phan biét diéc dot
ngot (diéc tiép nhan) vai diéc dan truyén co
¥ nghia quyét dinh vi anh hudng tryc tiép
dén hudng diéu tri va tién luong [1]. Nghiém
phap Weber va Rinne bang &m thoa la céng
cu don gian, san ¢ tai givong bénh dé hd trg
phan biét hai loai diéc nay khi chua co két
qua do thinh lyc d6 chinh thuc [1],[2].
Hudéng dan thyc hanh 1am sang cap nhat nim
2019 khuyén cdo khong thuc hién xét
nghiém mau va chup cit Iép vi tinh dau
thuong quy (mac khuyén céo B), trong khi
cong huong tr ong tai trong c6 tiém
gadolinium dugc khuyén cdo (muc B) dé
loai trir bénh 1y sau dc tai, dic biét u day than
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kinh sé V11 vai ty 1é gap khoang 2,5% trong
cac trudng hop diée dot ngot [1].

Bén canh ton thuong thuc thé, nguoi
bénh diéc dot ngot con phai d6i mat voi mot
ganh nang tam Iy — x4 hoi dang ké: cam giac
hoang mang, lo au cap tinh vé nguy co mat
thinh lec vinh vién, cling véi rdo can giao
tiép tuc thoi do chinh triéu chimg gay ra. Day
1a diém khéc biét quan trong so véi nhiéu
bénh 1y tai miii hong khac, noi tham hut tu
cham séc chu yéu mang tinh thyc thé (vi du
khong thé tu thuc hién tha thuat tai chd). Hoc
thuyét ty cham soc caa Dorothea Orem, véi
ba hé thong diéu dudng BU trir hoan toan, Bl
trir mot phan va Ho tro — Gido duc, cho phép
diéu duong phan biét rach roi ban chét cua
th&m hut ty cham so6c trong tirng bénh canh
cu thé, tr d6 Iya chon mirc d va loai hinh
can thiép phu hop.

Bai bao c&o ca bénh nay nham minh hoa
quéa trinh @ng dung hoc thuyét Orem trong
cham s6c mot nguoi bénh diée dot ngot tai
trai, tap trung phén tich moét thdm hut tu
cham s6c mang ban chat giao tiép — tam Iy —
nhan thire, qua d6 lam rd su phu hop cua Hé
thdng diéu dudng HS trg — Gido duc trong
bdi canh 1am sang nay.

2. G101 THIEU CA BENH
2.1. Hanh chinh va bénh s

Nguoi bénh nam, 45 tudi, vao vién ngay
thir 2 sau khi thic day budi sang phat hién
nghe kém dot ngot tai trai, kém cam giac day
tai va u tai lién tuc. Nguoi bénh khong dau
tai, khéng chay dich tai, khéng sét, khdng
chéng mat rd rét. Khong cé tién st chan
thwong, tiép xUc tiéng on 16n, thay di thudc
gan day hay nhiém trung duong hd hap trén
trude d6. Ngudi bénh rat hoang mang va lo

au vé nguy co mat thinh luc vinh vién, lién
tuc hoi lai nhan vién y té vé kha nang hoi
phuc.

2.2. Khdm lam sang va cgn lam sang

Toan trang tinh t4o, thé trang trung binh,
khong sbt. Kham tai trai: 6ng tai ngoai va
mang nhi binh thuong, khdng ¢ bét thuong
thuc thé. Nghiém phap Weber (dit &m thoa
rung ¢ duong gitra tran): nguoi bénh nghe rd
hon & tai phai — phi hop véi diée tiép nhan
tai trai, giGp phan biét véi diéc dan truyén
ngay tai givdng bénh trudc khi c6 két qua do
thinh luc chinh thac [1],[2]. Khdm céc day
than kinh so va than kinh khu tri khac trong
giéi han binh thudong. Po thinh luc d6 ghi
nhan giam thinh lyc tiép nhan rd rét trén toan
dai tan s tai trai. Nguoi bénh dugc chi dinh
chup cong huong tir so ndo/éng tai trong c6
tiém gadolinium dé loai trir bénh 1y sau 6c
tai; khong c6 chi dinh xét nghiém mau
thuong quy do bénh s va khdm lam sang
khong goi ¥ nguyén nhan dac hiéu [1].

Chan doan: DPiéc dot ngot tai trai, chua
xac dinh nguyén nhan (nghi ngo vo can).

2.3. Danh gia kha nang tw chdam soc
theo hec thuyét Orem

Ngudi bénh hoan toan doc lap trong cac
hoat dong sinh hoat hing ngay (an udng, vé
sinh, van dong, di chuyén) — khong c6 bt
ky tham hut thuc thé nao. Tuy nhién, kha
nang ty theo ddi dién bién bénh va ty giao
tiép bi suy giam nang né do su két hop cua
rao can thinh luc va trang thai tam ly hoang
loan cip tinh. Két qua danh gia theo 8 nhu
cau ty chim soc phd quat cia Orem duoc
trinh bay trong Bang 1.
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Nhu cau tyw cham séc phé quat

Panh gia trén ngw®i bénh

Khéng khi

Thong khi binh thwong, khong kho thé.

Nwéc — dinh dwdng

An uéng binh thweng, tw cha hoan toan.

Bai tiét

Dai tiéu tién tw cha, khong réi loan.

Hoat dong — nghi ngoi

Kho ngt do lo au va u tai; sinh hoat van déng hoan toan binh thwdng.

Pon doc - twong tac xa hoi

Tham hut nang: khé giao tiép voi nhan vién y té va ngudi than do nghe kém tai

trai, cdm giac bj c6 lap, hoang mang.

Phong tranh nguy hiém

Nguy co khéng nghe dwgc canh bao/am thanh nguy,hiém phia bén tai tréi; nguy
co tri hoan diéu tri neu khong nhan thirc ding tinh cap ctru ctia bénh.

Thuc day chirc ndng va phat trién

binh thwong

Lo &u cép tinh anh hwéng trang thai tam ly chung.

Nhu cau tw cham séc léch lac strc

khée

Can hiéu va tuan tha ding phac dd corticoid trong “cira s6 vang” diéu tri, di do
thinh lyc va chup cdng hwéng tlr ding hen, nhan biét dau hiéu can bao ngay.

Khéc véi cac treong hop thdm hut tu
chiam séc mang tinh thyc thé (vi du khdng
thé ty thuc hién thu thuat tai chd), tham hut
trong ca bénh nay cha yéu thuoc pham tru
giao tiép, tm 1y va nhan thuc. Nguoi bénh
van con ddy da nang luc thé chat de thuc
hién céc hanh dong ty chim soc néu duoc

Vi ty cham soc phu hop.

cung cp ding thong tin, huéng dan va hd

2.4. Ké hoach chéim séc diéu dwing

tro tam Iy phd hop. Do d6, ca bénh dugc xép
vao Heé thong diéu dudng Hb trg — Gido duc:
diéu dudng khong tryc tiép thuc hién thay
cac hanh dong tu cham sdéc, ma dong vai tro
hd tro, hudng dan va tao diéu Kién dé ngudi
bénh ty dua ra quyét dinh va thuc hién hanh

Tham hut / Nhu
cau tw cham séc

Hanh dong tw
cham séc
mong doi

Can thiép diéu dwéng

Lwong gia

Rao can giao tiép
do gidm thinh Iwc
tai trai

Ngwoi bénh giao
tiép hiéu qua qua
kénh thay thé,
hiéu dang théng
tiny té.

Thiét lap kénh giao tiép thay thé (chir viét, hinh anh, ctr
chi); n6i chuyén & bén tai lanh (phai), dm bao du anh
sang dé ngwoi bénh doc khau hinh; xac nhan lai théng tin
béng cach yéu cau ngwdi bénh nhéc lai.

Nguoi bénh hiéu
va phan hoi dung
ndi dung trao déi.

Hoang mang, lo au
cap tinh do mat
thinh lwc dot ngot

Nguoi bénh
gidm biéu hién lo
au, hop tac didu
tri.

Tran an tam ly; gidi thich tién lwong thuan loi cia diéc dot
ngot (c6 kha nang héi phuc mét phan hodc hoan toan &
nhiéu treong hop); khuyén khich ngudi bénh chia sé cam
xtc; tao diéu kién cé ngwdi than déng hanh.

Nguwoi bénh giam
rd biéu hién lo au,
ngu dwoc, hop tac
tdt v&i nhan vién y
té.

Tham hut kién
thtec vé tinh cép
clru cla bénh va
phac dd diéu tri
corticoid

Nguoi bénh tuan
tha dung liéu,
thoi diém dung
thudc va lich tai
kham.

Gi4o duc vé “clra so vang” didu tri (trong vong 14 ngay
dau) hwéng dan uong corticoid liéu duy nhét vao bubi
sang, khdng tw y bé liéu hodc ngung thubc dot ngét; giai
thich cac tac dung phu can theo ddi (mét nga, tang duwdng
huyét, kich ng da day); théng bao lich do thinh Iwc va
chup cdng hwéng tur.

Ngwoi bénh trinh
bay lai dung phac

dd va lich tai
kham; tuan tha
diéu tri.

Tham hut kha
nang tw nhan biét
va bao céo kip thoi
d4u hiéu nang 1én

Ngwoi bénh phat
hién va bao céo
kip thoi cac dau
hiéu can theo
dai.

Hwéng dan ngwoi bénh ty theo doi (nu’c do U tai, xuat hién
chong mat hoac cac triéu chirng than kinh mai; giai thich
rd khi ndo can bao ngay dieu dwdng/bac si.

Ngwoi bénh nhan
biét ding va bao
cao kip thoi khi co
thay dbi trigu
chng.
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Sau 2 ngay can thi¢p, nguoi bénh giam
rd biéu hién lo au, nga duoc, giao tlep hi¢u
qua qua cac kénh thay thé da duoc thiét 1ap.
Ngudi bénh hiéu dung va tudn tha phac do
corticoid, chi dong bao céo tinh trang u tai
hing ngay cho diéu dudng, va c6 mit dung
hen cho cac lan do thinh lyc theo ddi.

3. BAN LUAN

3.1. Pic diém 1am sang, chéan dodn va
tién luwong diéc dot ngot

Ca bénh trén minh hoa dién hinh cach
tiép can chan doan diéc dot ngot theo hudng
dan thyc hanh 1am sang hién hanh: khai thac
bénh sir tap trung phan biét voi diéc dan
truyén, kham tai binh thuong (dic trung cia
diéc tiép nhan), str dung nghiém phap Weber
tai giwvong bénh trude khi ¢6 thinh lyc d6
chinh thac, va han ché chi dinh xét
nghiém/chan doan hinh anh khéng can thiét
trir khi 6 goi y 1am sang cu thé [1],[2]. Viéc
chi dinh cong hudng tir 6ng tai trong co tiém
gadolinium trong ca nay pht hop khuyén céo
nham loai trir bénh Iy sau dc tai, dic biét u
day than kinh s6 VIII — nguyén nhan tan
sinh thuong gap nhat du chi chiém khoang
2,5% céc trudng hop diéc dot ngot [1].

Vé nguyén nhan, phan 16n truong hop
diéc dot ngot van vo can du da dugc tam soét
k¥ ludng [1], song y van gan day nhan manh
vai trd cua cac bénh dong mac chuyén hoa,
tim mach, tu mién va cac bat thuong xét
nghiém lién quan dong mau, viém va chic
nang ndi mo trong co ché bénh sinh [4], [5].
O nguoi bénh tré tudi, mot quy trinh chan
doan toan dién hon c6 thé xac dinh nguyén
nhan cu thé & ty 1¢ dang ké truong hop, chu
yéu 13 nguyén nhan do tai va nhiém triing [6],
goi y rang mirc d6 tam soat nén dugc ca thé
hoa theo dic diém 1am sang va yéu té nguy
co cua tung nguoi bénh.

3.2. Ung dung hgc thuyét Orem: tir
can thigp thay thé dén ho tro— gido duc

Diém dic biét cua ca bénh nay, khi dbi
chiéu voi cac truong hop tai mii hong khac
c6 tham hut tu chdm séc mang tinh thuc thé
(vi du khong thé tu thuc hién thu thuat tai
dng tai do dau va han ché tim nhin), 1a ban
chat phi thuc thé cua tham hut ty cham soc:
ngudi bénh hoan toan ¢ nang luc van dong
va nhan thirc dé ty cham séc, nhung bi can
tré bai rao can giao tiép cap tinh va phan tng
tam ly véi bién cb strc khoe. Theo hoc thuyét
Orem, chinh dic diém nay cua tham hut tu
cham soc — chur khong phai me d6 nghiém
trong cua bénh Iy — quyét dinh viéc lua
chon hé théng diéu dudng phu hop. Mot
ngudi bénh ¢é ton thuwong thyc thé nghiém
trong nhung con day du nang lyc nhan thic
va giao tiép (sau khi dugc ho trg thiét lap
kénh giao tiép thay thé) van co thé dugc
chim soc theo Hé théng Hb tro — Giéo duc,
trong khi mot nguoi bénh véi ton thuong nhe
hon nhung mét kha ning thuc hién mot thao
tac ky thuat cu thé lai can Hé thong BU trir
mot phan.

Viéc phan biét nay c6 y nghia thuc hanh
quan trong: néu diéu dudng tiép can ca bénh
diéc dot ngot theo hudng “lam thay” qua
muc can thiét, ngudi bénh ¢ thé mat di co
hoi phét trién va duy tri nang luc ty chim
soc, dong thoi cam giac phu thude cé thé 1am
tram trong thém tam Iy lo 4u von da hién
dién. Nguoc lai, viéc chu dong thiét 1ap kénh
giao tiép hiéu qua va cung cap thong tin day
du giup ngudi bénh nhanh chéng chuyén tir
trang thai hoang mang sang hop tac chu dong
trong diéu tri.

_3.3. Vai tro caa giao duc sic khde va
ho tre tam ly trong hiéu qua dieu tri

Huéng dan thuc hanh 1am sang vé diéc
dot ngot nhan manh tam quan trong caa giao
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duc ngudi bénh va ra quyét dinh ddng thuan
(muic khuyén cao B), ddng thoi ghi nhan day
la mét trong nhirng ndi dung thuong bi bo
s6t nhat trén thuc hanh 1am sang, ké ca boi
béc si chuyén khoa tai mii hong [1]. Piéu
nay cang khang dinh vai tro khong thé thay
thé cua didu dudng trong viéc lap day
khoang tréng nay — théng qua giai thich rd
vé “cira s6 vang” diéu tri corticoid trong 14
ngdy dau, huéng dan cu thé vé lidu ding va
tac dung phu can theo ddi, cling nhur chuén
bi tam 1y cho nguoi bénh vé kha ning hoi
phuc khong chic chin cua bénh.

Bén canh d6, viéc chua dong hoi tham va
huéng dan ngudi bénh tu theo doi cac trigu
ching di kém nhu U tai, chong mat I1a can
thiét, vi day 1a nhitng yéu t6 co lién quan dén
tién luong bénh va can dugc phat hién som
néu c6 dau hiéu nang I&n hoic xuat hién triéu
chang than kinh méi can danh gia lai chan
doan. Céch tiép can cham soc 1dy gido duc
va hd trg tm ly 1am trong tam, thay vi chi
tap trung vao khia canh ky thuat diéu tri,
phan anh dung tinh than cua Hé thong diéu
dudng Hb trg — Giéo duc trong hoc thuyét
Orem, dong thoi gop phan cai thién sy tuan
thu diéu tri va trai nghiém chim séc cua
nguoi bénh.

4. KET LUAN

Ung dung hoc thuyét ty chim soc cua
Dorothea Orem trong cham soc nguoi bénh
diéc dot ngot cho thay day 1a mot cong cu
hitu ich gitip diéu dudng phan biét chinh xac
ban chét caa tham hut tu cham séc — trong
ca bénh nay chii yéu mang tinh giao tiép, tam
ly va nhan thirc chtr khdng phai thyc thé —
tir 6 Iwa chon Hé thong diéu dudng HJ tro
— Giao duc phu hogp thay vi can thiép thay
thé khong can thiét. Viéc thiét 1ap kénh giao
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tiép thay thé hiéu qua, trin an tam ly va giéo
duc strc khoe vé tinh cap ctu cling nhu phac
dd diéu tri 1a nhitng can thiép then chét gidp
nguoi bénh vuot qua giai doan hoang mang
ban dau, hop tac tét véi diéu tri va duy tri
ning luc ty chiam soc trong subt qué trinh
nam vién. Cach tiép can theo hoc thuyét
Orem, véi kha nang phan biét linh hoat gitra
cac hé théng diéu dudng khéc nhau tiy theo
ban chét tham hut tu cham soc, c6 thé duoc
ap dung rong rai cho nhiéu bénh canh tai mii
hong cap ctru khac.
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