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TOM TAT

Phén tich nay lam rd khai niém “Chim soc Diéu dudng tir xa”- mot phuong thirc cung
cép dich vu cham soc diéu dudng chuyén nghiép, phi truc tiép, st dung cong nghé thong tin
va vién théng. Ap dung mé hinh phan tich khai niém cua Walker va Avant, “Chim soc Diéu
dudng tur xa” dugc xac dinh la mot giai phap thiét yéu trong béi canh nhu cau chim soc sic
khoe ngay cang phue tap. Céac thue tinh cbt 16i ctia n6 bao gom Ung dung ICT tir xa, Chirc
nang Diéu dudng mo rong (gido dyc, giam sat, tu van), Cai thién kha nang tiép can/hiéu qua
v€ dia ly va thoi gian, va hd tro cham sdc lién tuc/tang cudng méi quan hé. Mic du dbi mat
v&i cac rao can vé co sé ha tang va dao tao, “Chiam séc Diéu dudng tir xa” cho thdy hi¢u qua
dang ké trong viéc giam nhu ciu hd trg & bénh nhan ung thu, giam ganh ning cho nguoi
cham soc, va cai thién chat lugng dich vu. Do do, “Cham soc Diéu dudng tir xa” dong vai tro
12 mot mé hinh chim séc tién phong trong ky nguyén k¥ thut sb.

Tir khéa: Cham soc diéu dudng tir xa, phan tich khai niém.
TELE-NURSING CARE: A CONCEPTUAL ANALYSIS
ABSTRACT

This analysis clarifies the concept of “Remote Nursing Care”—a method of providing
professional, non-direct nursing care services using information and communication
technology. Applying Walker and Avant’s conceptual analysis model, “Remote Nursing
Care” is identified as an essential solution in the context of increasingly complex healthcare
needs. Its core attributes include remote ICT applications, expanded nursing functions
(education, supervision, counseling), improved accessibility/geographical and temporal
efficiency, and ongoing care support/strengthened relationships. Despite facing
infrastructure and training barriers, “Tele-Nursing Care” has shown significant
effectiveness in reducing the need for support in cancer patients, easing the burden on
caregivers, and improving service quality. Therefore, “Tele-Nursing Care” serves as a
pioneering care model in the digital age.
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1. PAT VAN PE

Trong thé ky 21, nhu cau vé dich vu
chim soc strc khoe dang thay ddi nhanh
chong va tré nén phuc tap [1]. BSi canh nay
doi1 hoi viéc tao ra cac mo hinh dich vu stic
khoe méi va sang tao, dic biét khi xét dén
cac yéu td nhu chi phi chim séc sirc khoe
tang 1én, dan sb gia hoa va sy thiéu hyut nhan
lwc diéu dudng [1-3].

Chim séc Diéu dudng tr xa
(Telenursing) 1a mot phuong thirc cung cip
dich vu cham séc dua trén viéc st dung cong
nghé vién thong va thong tin [1, 2]. Phuong
thirc nay dugc coi 1a mot cong cu quan trong
dé tang kha nang tiép can dich vu, dac biét &
cac khu vuc nong thon, xa x6i, hodc dan cu
thua thét [2, 4]. Telenursing c6 vai tro hd trg
bénh nhan man tinh, bénh nhan ung thu, va
dam bdo sy lién tuc trong cham séc sau khi
xudt vién [2, 3, 5]. Pic biét, trong dai dich
COVID-19, viéc su dung céac dich vu cham
soc tir xa da trd thanh mot nhu ciu cap thiét
dé giam thiéu rui ro 1ay nhiém va duy tri
cham séc lién tuc [6, 7].

Tuy nhién, méc du Telenursing ngay cang
pho bién, cac nghién ctru van cho thay co su
phan déi tir mot by phan diéu dudng vién trong
viéc st dung moi truong do, va su can thiét
phai lam rd cac khia canh phép ly, dao dtc va
quy dinh [2, 5]. Do d6, viéc phén tich khai
niém 1a cén thiét dé 1am rd cac thudc tinh ct
181, tién dé va hau qua cta Telenursing, cung
cap dinh huéng vimg chic cho viéc thyc hanh
va phat trién trong tuong lai.

2. PHUONG PHAP

Bai viét nay sir dung phuong phap phan
tich khai niém dua trén mo hinh cua Walker
va Avant (2019) dé 1am rd khai niém “Cham
soc Diéu dudng tir xa” [11]. M6 hinh nay bao
gdm céc budc sau:

1. Lwva chon khai niém: Chon khai niém
can quan tam dé thuc hién phan tich.

2. Xé&c dinh muc tiéu cta phan tich: Xac
dinh muyc dich phan tich.

3. Xac dinh tit ca cac dinh nghia ctua
khéi niém: Thu thap cac dinh nghia
va cac cach hiéu khac nhau cua khai
niém tir cac nguon tai liéu tham khao.

4. Xac dinh cac thudc tinh cua khai
niém: Xac dinh cac dic diém c6 tinh
théng nhat v6i khai niém.

5. Xay dung mot truong hop 1am sang
cu thé: Pua ra mot truong hop lam
saing cu thé hoic xdy dung mot
truong hop gia dinh bao gdm tat ca
cac thudc tinh cua khai niém.

6. Xay dung cac truong hop lién quan,
ranh gidi, trai ngugc va cac bién thé
cua khai niém.

7. Xac dinh tién dé va hau qua cta khai
niém.

8. Xac dinh cac tham chiéu thuc
nghiém (cac cong cu do luong).

9. Téong hop dua ra khai niém cudi
cung.

PHAN TiCH KHAI NIEM CHAM
SOC PIEU DUONG TU XA

Qué trinh tim kiém tai liéu dugc tién
hanh mét cach c6 hé théng nham xéac dinh
céc nghién ctru hoc thuat va tong quan lam
sang co lién quan dén dinh nghia, thudc tinh,
hiéu qua, va vai tro ciia “Cham séc Diéu
dudng tir xa”.

Qué trinh tim kiém trén cac co s¢ dit liéu
hoc thuat chinh, bao gdm: PubMed, Google
Scholar. Cac thuét ngit chinh dugc str dung
dé tim kiém (ngodn ngir tiéng Anh) nham thu
thap cac dinh nghia va mo ta vé khai niém,
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cu thé la: Tu khoa chinh: “Telenursing”,
“Nursing care”.

Cac bai bao dugc chon phai dap ing cac
tiéu chi nghiém ngat nham dam bao tinh toan
dién va phu hop véi muc dich lam rd khai
niém Telenursing: Nghién ctu khoa hoc cé
ndi dung vé Telenursing, Telehealth hoac
Telemedicine c¢6 sy tham gia cua Diéu
dudng vién. Céc bai bao co thé truy cép toan
van. Tiéu chuin loai trir: Tai liéu khong
mang tinh chat nghién ctru khoa hoc hodc chi
c6 tom tit.

Sau qua trinh sang loc nghiém ngit, tong
cong 10 bai bao du tiéu chuan di duoc tap
hop va st dung lam co s¢ dir li€u cho qua
trinh phan tich khai ni¢ém nay.

3. KET QUA
1. Lua chon khai niém:

“Cham soc Diéu dudng tir xa” dugc
chon vi n6 12 mdt phuong thirc cham soc
moi, mot md hinh diéu dudng cua thé ky 21
[1]. Khai niém nay dong vai tro quan trong
trong viéc giai quyét cac thach thirc hién dai
vé khoang cach, han ché chi phi, va thiéu hut
nhan lyc trong hé théng cham soc suc khoe
[1].

2. Muc tiéu:

Phén tich nay nhim muc dich lam rd
khai niém “Cham soc Diéu dudng tir xa” va
xac dinh cac thanh phan cbt 15i cua nd dé
cung cap dinh hudng cho viéc thyc hanh va
nghién ctru diéu dudng trong tuong lai.

3. Xac dinh tit ca cac dinh nghia cua
khai niém:

- Dinh nghia Co ban: Telenursing la

viée str dung cong nghé vién thong va

cong ngh¢ thong tin dé cung cip thuc
hanh diéu dudng tir xa [2].

- Hinh thuc: Telenursing c6 thé bao
gdm nhimg viéc don gian nhu guri fax ho
so bénh an hodc phuc tap hon nhu cung
cip chiam soc diéu dudng cho bénh nhan
tai nha thong qua sir dung camera va
cong nghé may tinh [2]. N6 bao gdm
nhiéu loai hinh dich vu y té tir xa, nhu
telemedicine, telepharmacy [8].

- Vai tro: La mot cach dé cham soc va
gi4o duc bénh nhan nham thuc day viéc
ty quan Iy cham soc tai nha [5].
Telenursing con 1a mot cong cu hd trg dé
cai thién k¥ nang tu chdm soc ctia bénh
nhan ngoai tra, thiic day kha ning hoc
héi va diéu chinh théi quen sinh hoat [5].

4. Xac dinh cac thudc tinh cia khai
niém:

Thudc tinh 13 nhiing dic diém cot 16i
gitp phan bi¢t Telenursing véi cac khai niém
khac.

- Thudc tinh 1: Ung dung cong nghé
thong tin va truyén thong tir
xa: Telenursing doi hoi viéc s dung
cac cong cu k¥ thuat sé nhu dién thoai
cd  dinh/di dong, hoi nghi video,
internet, hodc cac tng dung di dong

(nhu: Skype, WhatsApp, WeChat) de

tuong tac va cung cap dich vy cham soc

didu dudng ma khong can tiép xuc vat

1y truc tiép [1, 2, 8, 9].

- Thudc tinh 2: Chirc ning Diéu dudng

m¢o rong (Gido duc, Giam sat, Tu
Vén): Telenursing thyc hién cac chuc
ning diéu dudng chuyén nghiép, bao
gdém sang loc, cung cdp thong tin, tu
van, gido duc sttc khoe (nhu tu chim
soc, tuan thu diéu tri), kiém soat va theo
dai lién tyc tinh trang strc khoe ctia bénh
nhanN [1, 2, 5, 8].

- Thudc tinh 3: Cai thién kha ning tiép
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can va Hiéu qua vé Dija ly/Thoi
gian: Khai niém nay nhan manh kha
nang khic phuc rao can dia 1y (hd tro
bénh nhan ¢ ving nong thon, xa x061) va
t61 wu hoa thoi gian, giam thoi gian va
chi phi di lai khong can thiét cho ca
bénh nhéan va diéu dudng vién [1, 2, 4,
9].

- Thugc tinh 4: H6 trg cham soc lién
tuc va ting cuong mdi quan hé didu
dudng-Bénh nhan: Cung cap su dong
hanh, hd trg thong tin va tu van lién tuc
sau khi xut vién, cung cb mdi quan hé
trj liéu va niém tin gitta diéu dudng va
bénh nhan/ngudi cham soc thong qua
giao tiép thudng xuyén (nhu: video call
cho phép giao tiép bang mit) [3, 5, 7].

S Xay dung truwomg hop lam sang
mau:

Trudng hop mau: Cham séc bénh nhan
Ung thu X.

Ong A, 65 tudi, bénh nhan ung thu dang
diéu tri hoa tri ngoai tra, séng tai mot khu
vuc nong thon cach bénh vién 50 km (Thudc
tinh 3: Hiéu qua dia ly). Ong tham gia
chuong trinh Telenursing kéo dai 2 thang,
dugc didu dudng vién chuyén khoa goi dién
(Thuge tinh 1: Ung dung ICT) hai lan mdi
tudn. Trong cc cudc 801, dleu dudng vién
danh gia kip thoi cac bién cb bat loi sau hoa
tri (nhu budn nén, mét moi), ddng thoi cung
cap cac hudng dan chi tiét vé ché do dinh
dudng va tu cham sdc tai nha (Thudc tinh 2:
Churc nang m¢é rong). Nho su theo doi lién
tuc ndy, ong A cam thiy yén tim va tin tudng
vao kha ndng quan 1y céac tri¢u chung cua
minh. M6i quan hé gitta ong A va diéu
dudng vién dugc cing c¢b (Thudc tinh 4:
Tang cuong mdi quan hé), va éng giam déng
ké sb 1an phai di chuyén dén phong cap ciru
(Hau qua: Giam chi phi/tai ganh).

Trieong hop nay minh hoa ddy di bon
thudc tinh ciia khdi niém Telenursing: Ung
dung ICT, chirc ning diéu dwéng, hiéu qud
vé dia ly/thoi gian, va hé tro lién tuc, dan
dén két qua tich cuc.

6. Truwong hop ranh giéi va trai
nguoc:

- Truong hop ranh gidi: Bénh nhan B

nhan dugc mot tin nhin tu dong tur h¢
théng bénh vién nhic nhé vé lich ubng
thudc va do huyét ap dinh ky (Thugc tinh
1). Hé thong nay cung cap thong tin hitu
ich (Thudc tinh 2: Giado duc/Giam sat)
nhung khéng c6 su tuong tac truc tiép
v6i didu dudng vién (Thleu Thudc tinh
4: Hd tro Lién tuc va Mdi quan hé). Mic
du nd hd tro tuan thu diéu tri, no thiéu
ban chét twong tac ca nhan hoéa va mdi
quan h¢ tri liéu la c¢dt 151 ctia cham soc
diéu dudng.

- Truong hop trai ngugce: Bénh nhan C
dén bénh vién dé kham vét thuong. Diéu
dudng vién thyc hién cham soc truc tiép,
vat 1y, bao gém lam sach, thay bang, va
danh gi4 phan tmg ctia bénh nhén (Thiéu
Thudc tinh 1: Ung dung ICT tir xa). Mic
du ¢6 su Gigo duc, Giam sat, Tu van va
xdy dung mbi quan hé (C6é Thudc tinh 2
va 4), nhung n6 hoan toan 1a chdm soc
tai chd, khong phai tir xa.

7. Xac dinh tién dé va hiu qua:

- Tién d&: Cac yéu tb phai xay ra trude
khi Telenursing c6 thé duoc p dung
hi¢u qua:

+ Nhu cau rd rang vé chim séc phi

truc tiép: C4 nhan la bénh nhan mic
bénh man tinh, ung thu, hoac vura

XuAt vién can theo doi lién tuc [2, 3,
5].

+ Su san c6 cua Cong nghé va Co sé
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ha tdng: Ca bénh nhan va co s¢ y té
déu co quyén truy cap va thiét bi
can thiét (dién thoai, internet, ng
dung) [4, 6].

Kién thic va kha ning st dung
cong ngh¢: Bénh nhan/ngudi cham
soc c6 kha ning va san long sir dung
cong ngh¢ tuong ung cho viéce
cham soc [4, 7].

Hau qua: Cac su kién xay ra do ket
qua cua viéc ap dung Telenursing:

Cai thién chat luong cudc séng va
kha nang tu cham soc: Tang cudong
tu hiéu qua va kha nang quan ly
bénh 1y, thuc day ty cham soc [3, 5,
6].

Giam thiéu chi phi va tai ganh h¢
théng: Giam ty 1€ nhdp vién lai
khong theo ké hoach va giam chi
phi diéu tri, giam tai ganh cho
ngudi cham soc [3].

Phat hién va can thiép kip thoi: Phat
hién sém cac bién cb bat loi sau
diéu tri (nhu: héa tri) va nhu cau hd
tro [5, 6].

Phét sinh thach thtc phap 1y va
cong nghé: Yéu cau phai giai quyét
cac van dé lién quan dén phap ly,
dao duc, quy dinh, va bao mat dir
li¢u 1am sang [2, 4].

+ Thang do muc d6 ganh nang Zarit
(ZBIl): banh gida muc d0 ganh
ning d6i voi ngudi cham soc [3].

+  Khao sat Nhu ciu cham soc hd tro
(SCNS-SF34): Do ludng nhu ciu
hd tro chua dugc dap Ung cua
bénh nhan ung thu [6].

+ Thang do Tu hi€u qua: Po luong
su tu tin cia bénh nhan trong viéc
quan 1y bénh 1y man tinh [3].

+ Muc do hai long cua bénh
nhan: Panh gia sy hai 1ong vé dich
vu, su thudn tién va kha ning tiép
can [5, 8, 9].

- Do luong chue ndng/Khéch quan:

+ Ty 1& nhap vién lai khong theo ké
hoach: Banh giéd hi¢u qua ctia cham
soc sau xuat vién [3].

+ Po luong cic thong sd sinh
ly: Theo ddi ddu hiéu sinh ton,
Sp0O2, huyét 4p (théng qua
telemonitoring) [8, 10].

+  Déanh gia lam sang 40: Str dung hoi
nghi video dé danh gia truc quan
vét thuong, tinh trang thé chat/taim
1y (vi du: & bénh nhan ung thu hodc
tré so sinh non thang) [1, 7, 8].

9. Tong hop dwa ra khai ni¢m:

Duva trén cac dinh nghia va thudc tinh

8. Xdc dinh cdc tham chibu thwe 4@ xéc dinh, Chim soc Piéu dudng tir xa
nghi¢m: ) " (Tele-nursing care) 1a viéc cung cép dich
vu diéu dudng chuyén nghiép, phi truc
tiép, str dung cong nghé thong tin va vién
thong dé thyc hién cac chire ning giao duc,
tr van, giam sat, va quan ly cham
- Do ludng sy hai long/Chu quan: s6c nham ting cuong kha ning tiép

can, cai thién quan 1y bénh 1y man

Céc cong cu va chi so dugc sur dung dé
do luong sy hién dién va hi¢u qua cua
Telenursing trong nghién ctru:
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tinh, nang cao chit luong cudc song,
va cang ¢ mdi quan hé tin ciy giira diéu
dudng va bénh nhan, dugc thuc hi€én mat
cach c& nhan hoa va kip thoi dé dap ung
nhu cau cham soc lién tuc cua bénh nhan &
ving xa hodc ¢6 nhu cau chim soc chuyén
biét.

KET LUAN

Phan tich khai niém nay da lam sang
t6 khai niém Cham séc Piéu dudng tir xa,
xac dinh céac thudc tinh cét 18i cua nod
la Ung dung ICT tir xa, chtic ning diéu
dudng mé rong, cai thién kha nang tiép can
va hd trg chiam séc lién tuc. Cham s6c Diéu
dudng tir xa dong vai tro 1a mdt mo hinh
chdm soc tién phong, cung cép mot phuong
phap hiéu qua dé cai thién chét luong cudc
sdng va giam chi phi y té. Cac nghién ctru
cho thdy Chim soc Diéu dudng tir xa c6
hiéu qud cao trong viéc gidm ganh ndng
cho ngudi cham soc va dap tng nhu cau hd
trg cia bénh nhan ung thu. Tuy nhién, viéc
ap dung thanh cong Cham séc Piéu dudng
tir xa doi hoi phai giai quyét cac thach thirc
vé co so ha tang, thiéu kién thuc cong nghé
ctia bénh nhan/nguoi cham séc, va cac van
dé phap 1y, dao duc lién quan dén viéc bao
mat thong tin bénh nhan. Do d6, cac nha
lam sang va hoach dinh chinh sach can
niang cao nhan thirc vé nhu cu ca nhan
héa céc can thi¢p Cham soc Didu dudng tir
xa va st dung cong nghé nay nhu mot nén
tang viing chic dé xay dung cac chuong
trinh chdm soc lién tuc va toan dién trong
tuong lai. Cham soc Diéu dudng tir xa 1a
cau ndi mang chuyén mén cham séc diéu
dudng dén gan hon véi bénh nhén, bat ké
khoang cach dia 1y.
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