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TOM TAT

Hiéu qua cham soc 1a khai niém trung tim dé danh gia chat luong va sy thanh cong cua
cac can thiép diéu dudng. Phan tich nay nham Iam rd khai niém trén thong qua mé hinh
Walker va Avant. Hiéu qua cham séc dugce xac dinh dua trén viéc thuc hién chinh xac, tuan
tha quy trinh k¥ thuat, cung cap cham soc toan dién, va thac day sy hop tac cia nguoi bénh.
Céc thuoc tinh ¢t 16i bao gom: Chiam séc chuan hda va chinh xac, cham soc toan dién (thé
chat va tam Iy), va thuc day su hop tac. Tién dé quan trong bao gébm chét lwong gi4o duc sic
khoe va tinh trang tam Iy/kinh té 6n dinh caa ngudi bénh. Hau qua cua hiéu qua cham soc 1a
su cai thién rd rét vé két qua 1am sang/chirc ning, rat ngan thoi gian nam vién, va nang cao
su hai long caa ngudi bénh. Phan tich nay cung cip co so ly thuyét cho viéc phat trién cac
chién Iuoc diéu dudng nham téi wu hoa két qua diéu tri.

Tir khod: Hiéu qua cham séc, diéu dudng, phan tich khai niém
EFFECTIVENESS OF CARE IN NURSING: A CONCEPT ANALYSIS
SUMMARY

Effectiveness of care is a central concept to evaluate the quality and success of nursing
interventions. This analysis aims to clarify the above concept through the Walker and Avant
model. Effectiveness of care is determined based on accurate implementation, adherence to
technical procedures, provision of comprehensive care, and promotion of patient
cooperation. Core attributes include: Standardized and accurate care, comprehensive care
(physical and psychological), and promotion of cooperation. Important antecedents include
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quality of health education and stable psychological/economic status of patients. The
consequences of effective care are significant improvement in clinical/functional outcomes,
shortened hospital stay, and increased patient satisfaction. This analysis provides a
theoretical basis for developing nursing strategies to optimize treatment outcomes.

Keywords: Nursing effectiveness, nursing, concept analysis

1. PAT VAN DE

Chim soc diéu dudng dong vai tro thiét
yéu trong hé thdng y té, anh huong truc tiép
dén su phuc hdi, suc khoe tong thé va kha
nang hoa nhap xa hoi cia nguoi bénh [1, 2].
bac biét trong cac linh vuc chuyén sau nhu
phau thuat (thay khép, tuyén giap), san khoa,
va nhi khoa, cong tac theo doi, cham soc diéu
dudng va giao duc stc khoe dong vai tro
quan trong, anh hudng truc tiép dén két qua
diéu tri [1, 3-5].

Tuy nhién, viéc thiéu mot dinh nghia rd
rang va toan dién vé “Hiéu qua Chim
soc” trong linh vyc diéu dudng cé thé gay
kho khian trong viéc xay dung cac tiéu chuan
do luong va danh gia chat luong dich vu [6].
Céc nghién ciru da chi ra rang viéc cham séc
diéu dudng khdng hoan hao, nhu ty 1é céc
quy trinh diéu dudng duoc ghi nhan chua
day du trong bénh an van con ton tai [6]. Hon
nita, nhitng yéu t6 nhu su lo ling, cang thang
tam |y hodc diéu kién kinh té thiéu co thé
anh huaong tiéu cuc dén sy hop tac cia nguoi
bénh, lam giam hiéu qua cham soc [1].

Do do, viéc phan tich khai niém theo
khung ly thuyét la can thiét dé lam rd cac
thugc tinh cét 16i, tién dé, va hau qua cua
“Hiéu qua cham soc” trong bdi canh diéu
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dudng, tir d6 hd trg xay dung cac chuong
trinh cham soc toan dién va ca nhan hoa.

2. PHUONG PHAP NGHIEN CcUU

Bai viét nay sir dung phuong phap phan
tich khai niém dua trén md hinh caa Walker
va Avant (2019) dé lam rd khai niém “Hiéu
qua Chiam so6c” [7]. M6 hinh nay bao gém
cac budc: (1) Lua chon khai niém, (2) Xac
dinh muc tiéu, (3) Xac dinh tat ca cac dinh
nghia, (4) Xac dinh céc thugc tinh, (5) Xay
dung trudng hop mau, (6) Xay dung céc
truong hop trai nguoc/ranh gigi, (7) Xac
dinh tién @& va hau qua, (8) Xac dinh cac
tham chiéu thuc nghiém, va (9) Tong hop
dua ra khai niém.

Qué trinh tim kiém tai liéu duoc tién
hanh nham xac dinh cac nghién ciu hoc
thuat lién quan dén dinh nghia, thudc tinh,
hiéu qua, va vai tro cua “Hiéu qua cham soc”
trong diéu dudng.

Chién luwoc tim kiém: Qua trinh tim
kiém duoc thuc hién trén cac co sé dit lidu
hoc thuat chinh. Céc thuat ngir chinh (Tiéng
Anh va tiéng Viét) duoc sir dung dé thu thap
cac dinh nghia va mé ta vé khai niém, bao
gom: “Hiéu qua Cham soc”, “Nursing
Effectiveness”, “Concept Analysis”, va cac
tir khoa két hop lién quan dén chat luong
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cham séc¢ diéu dudng.

Cac bai bao khoa hoc duoc lua chon
phai dap ng céc tiéu chi nghiém ngat nham
dam bao tinh toan dién va phu hop véi muc
dich lam rd khai niém:

- Pé cap truc tiép dén vain dé “Hiéu

qua cham soc” trong diéu dudng.

- Nghién cau ap dung cac phuong
phap do lwong két qua thong
qua thang do chirc ning, chi s hai
long, hodc chi sé l1am sang (VAS,
giam bién chung).

- Céac nghién ciu cung cap mod
hinh phan tich khai niém hoic hé
théng hoa ly thuyét lién quan dén
viéc tuan tha hoic két qua chiam soc.

- Cac nghién cau thuc nghiém
c6 nhom ddi ching hodc theo dbi
doc cung cip bang chimg dinh luong
vé hiéu qua can thiép diéu dudng.

Loai trir: Céc tai liéu khéng mang tinh
chat nghién ciru hoc thuat hoac chi 1a b4o céo
hanh chinh. Céc nghién ctru chi tap trung vao
két qua phau thuat/diéu tri y khoa ma khéng
danh gia vai tro hoac hoat dong cham soc ctia
diéu dudng. Cac nghién ciu thiéu dir liu
thuc nghiém hoac khéng lién quan tryc tiép
dén viéc 1am rd khai niem cét 16i.

Sau qua trinh sang loc nghiém ngit, tong
cong 15 bai bao du tiéu chuan di duoc tap
hop va str dung lam co s¢ dit liéu cho quéa
trinh phan tich khai niém nay.

3. KET QUA PHAN TiCH KHAI NIEM
1. Lwa chon khai niém

Khéi niém “Hiéu qua cham s6c” duoc
lya chon vi tinh thiét yéu cua n6 trong viéc
danh gia va cai thién chit lugng dich vu diéu
dudng. Hiéu qua cham soc 1a mot cdng cu
gilp t6i vu hoa két qua 1am sang va su hai
Iong cua ngudi bénh [8].
2. Muc tiéu caa phéan tich

Phan tich nay nham muc dich lam o khéi
niém “Hiéu qua cham séc¢” va xac dinh cac
thanh phan cét 18i cua n6 dé cung cip dinh
huéng cho viéc thuc hanh va nghién cuu
diéu dudng trong tuong lai.

3. Xac dinh tét ca cac dinh nghia cta khai
niém

Hiéu qua cham soc dugc dinh nghia qua
nhiéu goc do trong cac nguon tai lidu:

- Dinh nghia dya trén qua trinh: Hiéu qua
duoc xac dinh bang viéc thuc hién cac
hanh dong cham s6c chuyén nghiép.
Hiéu qua cao nhit dat dwgc khi diéu
dudng thyc hién chinh xac, kip thoi y
I1énh cua bac si, theo ddi, cham sdc bénh
nhan can than, tan tuy [9]. Ty Ié thuc
hién cac hoat dong cham soc cta diéu
dudng sau phau thuat (theo ddi, danh
gia, cham soc vé sinh c& nhan, tiép don)
dat rét cao, chiém 100,0% [5].

- DPinh nghia dua trén két qua dinh
luong: Hiéu qua la viéc dat dugc cac chi
s6 1am sang va phuc hoi chirc ning. Ty
6 chim so6c tot dat80,9% (san
phu), 81,6% (phau thuat ung thu truc
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trang), va 91,6% (nguoi bénh COPD)
[1, 10, 11].

- Dinh nghia toan cu: Hiéu qua dugc do
luong qua két qua ngudi bénh, sir dung
ngudn luc, chat luong cudc sdng, su
tuan thu, va su hai long.

4. Xac dinh céc thugc tinh caa khai niém

Cac thuoc tinh 1a nhitng dic diém cdt
16i, théng nhat, gitp dinh nghia 16 rang khai
niém.

- Thudc tinh 1: Cham soc chuan héa va
chinh xac: Hiéu qua doi hoi su tuan thu
quy trinh ky thuat (vi du nhu: thyc hién
day du cac budc theo dung quy trinh k§
thuat chiém 90,7%) va thuc hién chinh
xac, kip thoi y 1é€nh [9, 12].

- Thudc tinh 2: Cham soc toan dién: Hiéu
qua cham soc phai bao gom viéc theo
ddi, chdm soc thé chat (giam dau, dinh
dudng) va tinh than/tam Iy. Vi dy nhu:
Cham so6c giam nhe hiéu qua gidp cai
thién dang ké cac triéu chung dau, lo
ling, va hd tro tinh than cia nguoi bénh
ung thu (p <0,05) [1, 8, 11, 13].

- Thudc tinh 3: Thac day su hop tac va
tuan tha cua nguoi bénh: Su hop tac la
can thiét dé dat duoc két qua chiam soc
t6t. Ty 18 tuan thu diéu tri ARV chung
dat 80,6% [1]. San phu tham gia l6p hoc
tién san co két qua cham soc tét cao
gap 2,287 lan nhém khong tham gia
[12].

- Thudc tinh 4: Giam thiéu bién chiing va
rui ro: Hiéu qua dugc danh gia thong qua
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viéc giam rd rét ty & nhiém tring va
khong gap cac bién chieng 16n sau mé [1,
14]. Vi du nhu: 89% bénh nhan khdong
xay ra bién chang sau mé [1].

5. Xay dung truong hop 1am sang mau

Ong H, 70 tudi, sau phau thuat thay khop
hang, dugc diéu dudng &p dung quy trinh
cham so6c giam dau va tap van dong sém
ngay tir 6-8 gio sau phau thuat (Thuoc tinh
1: Chuan héa) [3]. Ong H dugc diéu
dudng cung cap thong tin day da vé goi giam
dau ngoai mang ctng (Thugc tinh 2: Toan
dién/GDSK) [8]. Ong H cam thiy tam ly
thoai mai, hop tac toan dién véi céc bai tap
phuc hdi chice niang (Thudc tinh 3: Hop tac)
[3]. Nho vay, diém dau VAS giam déng
ké (p < 0,001), mic do doc lap chuc ning
tang 1én, va 6ng rit ngin dugc thoi gian nam
vién (5,9 ngay so véi 6,7 ngay cua nhom dbi
chang) [3]. Ong H rat hai long véi thai do
cham séc (95,2% hai long chung) [8].

6. Xay dwng cac trwong hop trai ngwec

Ba C, san phu 35 tudi, c6 diéu kién kinh
té thiéu va tam ly lo lang, cang thang (Thiéu
tién dé 2: Tam Iy/Kinh té) [1]. Ba C chua
timg dé 1an nao nén chua c6 kinh nghiém
vuot can va co tm Iy lo lang, cang thang [1].
Mic du diéu dudng da thuc hién quy trinh ky
thuat theo quy dinh (Pat thuoc tinh 1), ba
C han ché hop tac vé6i nhan vién y té trong
qua trinh ran dé (Thiéu thudc tinh 3) [1]. Do
do6, ba c6 két qua cham séc khong tt, vai ty
I& cham soc tot chi dat 44,44%, anh hudng
dén thoi gian chuyén da va cac théng s sinh
ton [1].
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7. Xac dinh tién dé va hau qua

Tién dé: Cac yéu té can phai xay ra hoac

tdn tai trude khi “Hiéu qua cham sé¢” co thé
dat duoc.

Chét luong tu vin va gido duc suc
khoe: Viéc huéng dan day du noi dung
chiam soc sau phau thuat va hudéng
dan d& hiéu, d& l1am theo 1a can thiét [5,
15]. Nhém san phu tham gia 16p hoc tién
san c¢6 két qua cham soc tot cao

binh (tir 6,7 ngay xubng 5,9 ngay) [3].
Ty 18 bién chiing sau phau thuat noi soi
cit tach ha niém mac thap (chi 1 truong
hop tran khi dudi da 2,3%) [16]. Giam
rd rét ty Ié nhiém tring chan dinh [14].
Nang cao chat lugng cudc sdng va sy hai
long: Cu thé nhu 95,2% ngudi bénh hai
long chung Vvé dot giam dau
[8]. 87,5% bénh nhan u ban cau dai ndo
c6 cai thién chit luong cudc sbng sau
mo (Karnofsky nhom 1, 11) [1].

gap 2,287 lan nhém khong hoc [1].

- Yéu té Tam Iy va X& hoi cia Nguoi
bénh: Nguoi bénh c6 diéu kién kinh té
on dinhcéd két qua chim soc tét
gap 6,906 lan nhom diéu kién kinh té
thiéu [1]. TAm ly san phu thoai mai c6
két qua cham séc tot gap 4,295 lannhém
lo ling, cang thang [1].

- Hb trg va tuan thu diéu dudng/Y
Lénh: Can c6 sutheo ddi sattheo quy
dinh cua bénh vién va dam bao téc do
truyén thudc giam dau phai phi hop (toc
d6 truyén thudc giam dau > 4ml/h co két
qua cham séc giam dau tot hon) [4, 8].

Hau qua: Céc sy kién xay ra do két
qua cua viéc ap dung hiéu qua cham soc.

- Cai thién két qua lam sang va chuc
ning: Cy thé nhu Diém dau VAS giam
dang ké (p < 0,001), mic d6 doc lap
chtrc nang cao hon [3]. Nhédn &p trung
binh sau phau thuat Gl6¢com giam dang
ké tir 36,6 + 13,6 xudéng 13,6 * 5.9
mmHg [6].

- Tiang hiéu suat va an toan: Cy thé nhu
Rat ngan thoi gian nam vién trung

8. Xac dinh cac tham chiéu thuc nghiém

Tham chiéu thuc nghiém 1a cac cong cu
hodc chi s6 ¢6 thé do luong duoc sy hién
dién caa khai niém hiéu qua cham soc trong

nghién cau.
Khia canh e A
. X Chi so6/Cbéng cu do lwong
hiéu qua
o Thang diém dau VAS [3, 8]; Thang
Lam sang . . K
. ] diem FIM [3]; Thi lwc sau mo
va chure
} Phaco/Lac [12, 15]; Nhén
nang ) o
ap (mmHg) [6]; Ty 1& khoi bénh [4].
Chét Ty |1& tuan tha quy trinh ky thuat
lwong qua | [12]; Ty lé thuc hién cham séc day
trinh du [4, 15]; Ty 1& ghi nhan lo l&ng [6].
Hiéu suat | Thoi gian ndm vién trung
va antoan | binh [3]; Ty Ié bién chirng [1, 16].
Thang do Likert (danh gia hai long
Mcrc d6 thai do) [5, 8]; Thang
chad do Karnofsky(Ch&t lwogng  cudc
quan/Hai sébng) [1]; Thang do PedsQL
long 4.0 (Chét lvgng cudc sbng tré em)
[3].

9. Tong hop dwa ra khai ni¢m

Hiéu qua cham soc trong linh vuc Diéu
dudng 1a mot can thiép gian tiép va truc
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tiép duoc chuan hoéa, nhim muc dich thuc
hién chinh xac va toan di¢n cac quy trinh ky
thuat, thiic ddy su hop tac cua nguoi bénh va
gia dinh thong qua gido duc suc khoe va hd
trg tam ly, tr d6 dat duoc két qua 1am
sang/chtrc nang t6i vu (giam dau, ting mac
d6 doc 1ap chire nang), giam thiéu rui ro/bién
ching, va nang cao sy hai 1ong/Chét lugng
cudc sbng caa ngudi bénh.
KET LUAN

Phén tich khai niém nay da lam sang to
khai niém “Hiéu qua cham séc”, xac dinh
cac thuoc tinh cdt 16i cta nd 1a chim soc
chuan héa va chinh xac, cham séc toan dién,
va thac day su hop tac tuan thu. Hiéu qua
cham soc 1a két qua phdi hop gitra nang luc
chuy&n mén cua diéu dudng va sy tham gia
chu dong cta ngudi bénh.

Viéc dat dugc Hiéu qua cham soc mang
lai nhitng hau qua tich cuc, dugc dinh luong
bang viéc giam dau hiéu qua, cai thién muc
d6 doc 1ap chirc ning, va giam thoi gian nam
vién. Piéu dudng can chi trong cung cip
thong tin day da va hd trg tm ly dé nguoi
bénh (dic biét 1a nhom c6 yéu t6 nguy co vé
kinh té hodc tam ly) c6 thé tuan tha va hop
tac, tir 46 ning cao chét lugng dich vy y té.
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