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CANG THANG NGHE NGHIEP TRONG CONG VIEC
CUA PIEU DUONG: MQT NGHIEN CUU TONG QUAN

Pham Vin Hiép?, Nguyén Bich Huong?

1.bai hoc Phenikaa — Yén Nghia, Ha BDong, Ha Noi

1.2. Bénh vién Tai Miii Hong Trung Uong — Giai Phong, Déng Da, Ha Noi
https://doi.org/10.60137/tmhvn.v71i75.306

TOM TAT

Muc tiéu: Tong quan vé cang thang nghé nghiép trong cong viée diéu dudng. Phwong phap
Tong quan luan diém. Két qua: Trong 71 bai viét co lién quan, 6 bai phu hop véi tiéu chuan
Iya chon dugc dua vao nghién ciru. Cac nghién ctru nay duoc thuc hién o nhleu quéc gia
khac nhau, déu cho thay ty 1 diéu dudng vién bao cao cong viéc cang thang rt cao. Két
luan: Muac do stress nghe nghi¢p trong diéu dudng vién 1a mot van dé pho blen va nghiém
trong trén toan cau, voi ty 1¢ diéu dudng vién bao cao cong viée cang thang rat cao. Céc yéu
t gdy cang thang chinh nhu khdi lwong cong viée 16n, thiéu hut nhan sy va méi quan hé lién
nhan sy.

Tir khoa: Cing thiang nghé nghiép, diéu dudng

SUMMARY
OCCUPATIONAL STRESS IN NURSING WORK: A SCOPING REVIEW

Objective: Overview of occupational stress in nursing work. Method: A scoping review.
Results: Of the 71 relevant articles, 6 articles that met the selection criteria were included in
the study. These studies were conducted in different countries, all of which showed that the
proportion of nurses reporting stressful work was very high. Conclusion: The level of
occupational stress in nursing is a common and serious problem globally, with a very high
proportion of nurses reporting stressful work. The main stressors were high workload, staff
shortages and interpersonal relationships.
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1. PAT VAN PE

Ciang thang nghé nghiép 1a mot phan
tmg tam 1y va thé chat phd bién, xay ra khi
cac yéu cau cong viéc vuot qua kha ning
ddi pho hoac nguén luc cua ca nhan, de doa
dén stc khoe va hanh phuc cua ho [1, 2].
Nghé diéu dudng, do tinh chit tiép xiic truc
tiép va lién tuc véi con ngudi, phai ddi mat
v6i cac tinh hubng cip ciru, cai chét va su
chiu dung cua bénh nhan, luén duogc quéc
té cong nhan 1a mot trong nhitng nganh
nghé c6 mirc do cang thang cao nhat [3-5].
Tinh trang nay khong chi 1a mdi quan tdm
ca nhan ma con la thach thic quan ly 16n
dbi voi cac co sy té trén toan cau [6].
Nhiéu nghién ctru di chi ra ty 1& diéu
dudng bao cao muc do cang thang cao la
rat dang bao dong, nhu: 78,4% tai Iran,
93% tai Hoa Ky, va dao dong tir 6,4% dén
66,7% tai Viét Nam [4]. Mac du mdt lugng
ap luc nhat dinh c6 thé thic day hiéu suit,
nhung khi cing thang tré nén man tinh
hoac qua muc, nd s€ gay ra nhirng hau qua
tiéu cuc nghiém trong [1].

Céc tic nhan giy cing thing trong
nghé diéu dudng rit da dang, bao gdm cac
yéu t6 lién quan dén moi truong 1am viée
va to chirc [2, 6]. Bén canh do, cac yéu tb
vé mat t6 chic nhu chinh sach quan 1y
khong phu hop, thiéu sy hd tro tir cap trén
va dong nghiép, hodc hé théng dai
ngd khong tuong xtmg cling 1a nhitng tac
nhan hang dau gay ra cing thiang, tham chi
dan dén cam giac thiéu thanh tyu c4 nhan
[3, 7]. Hau qua cta cang thang nghé nghiép
bao gém giam sy tap trung, kha ning ra
quyét dinh, tang sai sot lam sang, kiét surc,

va cudi cung 1a ¥ dinh nghi viéc, 1am suy
giam chat lugng chim séc bénh nhan [3,
8]. Viéc x4c dinh cac tac nhan nay, 13 nén
tang dé thiét ké cac chién lugce can thi¢p
hiéu qua [2].

Mic du dd c6 nhiéu nghién ctru dinh
lugng va dinh tinh vé cing thing nghé
nghiép trong diéu dudng, phan 16n cac
nghién ctru nay thuong 1a thiét ké cat
ngang, chi cung cip cai nhin tai mot thoi
diém va han ché trong viéc xac dinh méi
quan hé nhan qua gitra cac tdc nhan va hau
qua theo thoi gian [4, 6]. Do d6, viéc thyuc
hién mot nghién ciru tong quan mang tinh
hé thong 13 v6 cing can thiét. Vi nhirng
1y do trén, chiing toi tién hanh nghién ciru
nay nham hé thong lai cac nghién ciru cing
thang nghé nghiép trong cong viéc cua diéu
dudng dong thoi tong hop cac tac nhan giy
cang thang nghé nghiép phd bién.

2. POI TUQNG VA PHUONG PHAP
NGHIEN CUU

2.1 Poi twong nghién ciru

Péi tugng nghién cau 1a cac bai bao
khoa hoc va tai li¢u lién quan dén cang thang
nghé nghiép cta diéu dudng.

Tiéu chuan lya chen: Céc cong b va
bai b4o nghién ciru lién quan dén cang thang
nghé nghiép cua diéu dudng; Pia diém: Trén
toan thé gigi; Ngon ngir: Tiéng Anh, Tiéng
Viét; Xuét ban: Nam 2010-2025.

Tiéu chuan loai trir: Cac cong bd va
bai bao trung lap; Céc cong bd va bai bao
khong cung cap dir liéu goc; Cac cong bd va
bai bado khong c¢6 bai bao toan van.
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2.2 Phwong phap, chién lwec tim kiém va
ngudn dir liéu

- Khao sat nay duogc thuc hién theo
huéng dan PRISMA-ScR (PRISMA
exension for Scoping Reviews), la bang
kiém thuc hién nghién ciu téng quan.

- Thiét ké nghién cau: Téng quan luan
diém.

- Chang tdi thuc hién tim kiém mét cach
hé thdng trén co so dit liéu PubMed, Ebsco
va Embase, st dung céac tr khda sau: Tu
khoa tiéng Anh: “Occupational stress,
nursing”; Tur khoa tiéng Viét: “Cang thang
nghé nghiép, diéu dudng”.

2.3. Lwa chgn nghién ciru
Hai nghién ctu vién thuc hién doc lap theo
2 budéc:

Bwéc 1: Tom tit cua cac bai bao tim
thdy s& duoc loai bo trung lap va nhap vao
phan mém quan Iy tai liéu Endnote X7. Cac
nghién ciru vién s& doc ky tiéu d¢, tom tat.

s N

S& bai bdo xdc dinh théng qua hé thong
tim ki€m co’ s& di¥ liéu (n = 71)

. J

l

a N
S& bai bdo dwoc sang loc tiéu dé
va tém tét (n = 71)

Cac bai bao dap ng tiéu chuan s& duoc lua
chon, bai bao khong dap ung tiéu chuan s&
bi loai trur.

Buwéc 2: Cac nghién ciu o tiéu dé va
tom tit phu hop s& duoc doc toan van, néu
xac dinh phu hop véi muc tiéu nghién ctru sé
duoc lya chon va thu thap cac thong tin.

Trong 2 budc nay, néu co su mau thuan
gitra hai nghién curu vién, ca hai s€ cung tien
hanh thao luan va thong nhat quan diem.
2.4. Trich xuat dix liéu

Tac gia, nam cong b, dia diém, thiét ké
nghién ctu, ¢& mau, doi twong nghién cau,
két qua chinh.

3. KET QUA NGHIEN CUU

Tong s6 71 bai bao da duogc tim thiy
trén co so dir liéu, sau loai trir c6 6 bai bao
duogc lya chon dé doc toan van va thiy dap
tmg duogc tiéu chuan lya chon, tiéu chuan
loai trir va duoc dua vao nghién cau (so' do
phia duo).

Vel N\
e B S& bai bdo loai trir sau
l o Khi doc tiéu dé va tém tt (n = 51)
4 N\
S6 bai bdo dwoc xem toan vin . J/
(n=20)
V N\
o » S& bai bdo loai trir sau
l > khi doc toan vin (n = 14)
N
S6 bai bdo dwgec chon vao nghién ciru \g J
(n=6)
. J

Bang 1. Két qua chinh tir cac bai bao phu hop
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Tén tac gia, | Bia Phuon | 54 twong Céng cu Két qua chinh
nam diem g phép
LQWQ-N Stress nghé nghiép & didu dudng rat cao (trén
15 17 didu (Leiden 78%), chl yéu do qua tai cong viéc, thiéu nhan
. khoa Nghién - A Quality of sw va mau thuan véi bac S|/cap trén. Nhém nguy
Adriaenssens A h dwdng vién
R Cap ctu do N A Work co cao la didu duéng tré tudi, it kinh nghiem va
vacs, 2013 [9] B phong cap . .
crud | c I Questionnai | c6 thu nhap thép, v&i cac can thiép nén tap trung
Bi re for vao kiém soét cong viéc va hd tro xa hoi.
Nurses)
Céc tac nhan gay stress hang dau la chirng kién
292 didu céi chét va sy chiju dwng cta bénh nhan (mic
A - A 1,64) va khéi lwong cong viéc Ion (mire 1,42), voi
A . Nghién | dwdng lam NSS
Tran Thi Ngoc viét coumd | sang dan (Nursin yéu t6 cu thé cao nhét la quéa tai cong viéc do
Mai va cs, 2014 ; s ¢ g dang 9 khong da diéu dwéng (mtrc 2,52). Mirc do stress
Nam ta cat hoc hé ctr Stress
[5] A s khac biét cd y nghia thong ké theo khoa lam viéc,
ngang nhan viralam | Scale) kh h
vira hoc véi Hoi strc cép ctvu va Noi khoa cao hon cac
i khoa khac (P=0,003), nhwng gidi tinh khéng c6
sw khac biét
54% diéu dwéng & muc stress tr vira dén
nang, chd yéu do thai dd kém cuda béc si (ting
PLSC rdi ro stress gap 3-4 lan), lwong khéng
i . . . o) % - T
Sharmavacs, | An N’ghlerg 100 dieu (Prlolf;essm d.u. (75/°| camh Eh_ay_ khong fiu) va qu‘."lkt:' cgqg
2014 [10] D6 clru cat dwdng vién nal life viéc/ap lwe t’ &i gian khlxl_am vigc t’al oa ban
: ngang stress rén (Cap cwu/ICU). Tudi, gi&i tinh va tinh
scale) trang hon nhan khdng c6 mai lién hé co y nghia
thong ké voi stress nghe nghiép, cam nhan
cdng viéc mét maéi 1a yéu tb lién quan dang ké.
49% diéu dudng béo céo stress thwdng xuyén,
ENSS voi cac tac nhan thwdng gap nhat la qua tai cong
Gulavani & . Nghién . (Expanded viéc (59%), mau thuan véi cap trén (52%) va te
- An cteumd | 100 dieu pé vong/hap hoi (50%). Bieu dwéng chi dat mirc hai
Shinde, 2014 N L 2 ~ . Nursing
[11] bo ta cat dwdng vién Stress Idng trung binh déi véi bi thvong/lvong va ttinh
ngang doc lap, ddng thoi khéng c6 moi twong quan
Scale)
dang ké gitra stress r]ghe nghiép, s hai long
cbng viéc va cac yéu to nhan khau hoc
Phan tich nhan khau hoc cho thay stress nghé
Nghién 2895 didu nghiép cao hon & niy gidi, da ket hon, co trinh d6
115 ctru cat ~ o hoc van thap hon (Cao dang/Clr nhan), va tang
5 . dwdng vién Thang do 20 n A PO N a
Kakemam vacs,| bénh ngang A 3 5 x| gid lam viéc (>44 gid/tuan). Méi trwdng lam viéc
b lam sang toan | Stress nghé . SN X
2019 [6] vién da e N A cb nguy co stress cao hon la & cac bénh vién
thoi gian (lam | nghiép . Lt S A gt s
Iran trung viéc > 1 nam) giang day (p<0,001) va khi lam viéc tai cac khoa
tdm ; Cap ctru va Khoa chung (p<0,025) so v&i cac
khoa khac.
Diém stress trung binh: 129,08 + 35,24 (twong
tng 59,76% diém tdi da). Nhom yéu tb géy stress
ENSS cao nhat:P6i mat véi cai chét cula
Nghién 104 didu (Expanded NB (61,1%), Mau thuan vé&i bac sy (60,6%).
Lam Thi Trang | Viét ctru mo dw&ng ngoai Nurgin Yéu té cu thé cao nhat: Khi thy t&r vong (2, 63 +
vacs, 2025 [12] | Nam ta cat 9 Ngoz 9 1,02). Twong quan nghich chat ché véi Tudi (r
khoa Stress - N : ~ . -
ngang Scale) = - 0,495) va Thu nhap mét thang(r = - 0,523).

Sgress cao hon & nhém ddc than, trinh d Cao
dang, va kinh nghiém < 5 nam. Gi&i tinh va noi
lam viéc khéng lién quan.

Stress nghé nghiép ¢ diéu dudng 1a mot

van dé€ toan cau, védi ty 1¢ dieu dudng bao céo
cong viéc cang thang la rat cao. Cac nghién
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ctru su dung nhleu phuong phap khac nhau,
tir khdo sat cat ngang quy m6 nho dén 16m,
dén nghién cuu doc, déu khang dinh tinh
chat phtrc tap cua van dé.

4.BAN LUAN

4.1. Pic diém thoi gian, dia diém va ddi
twong nghién ciu

Nghién cuu cua ching t6i ghi nhan
“Stress nghé nghiép” 1a mot van dé da duoc
cong nhén rong rii trong y té [10], va diéu
dudng luon dugc xac dinh 1a nghé co muc do
cang thang cao [7, 10]. Tuy nhién, cac
nghién ctru gan day cho thiy su chuyén dich
vé dia diém, véi nhiéu khao sat quy mo 16n
xudt hién tai cac qudc gia dang phat trién &
chau A nhu Iran (Kakemam va cs, 2019) [6]
va An D$ (Sharma va cs, 2014) [10], cing
voi cac nghién ctru tai Viét Nam (Lam Thi
Trang va cs, 2025) [12]. Su chuyén dich
nay lién quan dén tinh chat phd bién cua
stress dbi voi diéu dudng vién, dong thoi lam
ndi bat nhu cau xac dinh cac yéu té dic thi
vin héa cua stress trong cac hé thong y té
chiu anh huong béi kinh té va thiéu hut
nguon luc [2, 6]. V& ddi tugng, cac nghién
clru gan day thuong nham dén cac nhom co
nguy co cao, chang han nhu diéu dudng lam
viéc tai khoa Cap ciu/ICU [9, 10], hoic
nhom it kinh nghiém [12]. Viéc nay duoc ly
giai boi nhom diéu dudng Cap ctru thuong
phai d6i mat véi cac tinh huong cap tinh va
khong thé doan truée, dan dén muic d6 kiét
strc cao hon so véi diéu dudng khoa chung

[9].
4.2. Pic diém phwong phap va c¢& mau
nghién cau

Phan 16m cac nghién cu'u duoc tong hop,
bao gom ca cac khao sat gan day tai An Do
[10], Viét Nam [12], va Iran [6], s
dung thiét ké cat ngang. Mic du thiét ké
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nay hiéu qua trong viéc xac dinh ty 1€ hién
mac va moi lién hé giira cac bién[6], nhung
n6 bi han ché nghiém trong trong viéc suy
luan nhan qua [6, 9]. Diém ndi bat vé
phuong phap 1a nghién ctru doc cua
Adriaenssens va cs (2013) tai Bi [9], duoc
tién hanh trong 18 thang. Thiét ké nay xéac
dinh hwéng caa mdi quan hé nhan
qua gitra cac yéu t6 du doan va cac két qua
stress. V& ¢& mau, su da dang la 10 rét, tir cac
nghién ctru c6 c¢& mau nhd va chon mau
thuan tién (N=100 tai An Do) [10, 11] dén
cac khao sat da trung tdm quy mod 16n
(N=2895 tai Iran) [6], cho thiy cic nha
nghién ctru dang nd lyuc ting tinh dai dién va
kha nang téng quat hoa két qua [6].

4.3. Pic diém coéng cu nghién ciru

Viéc lua chon cong cu do luong stress
trong cac nghién ctru ching t6i tong hop
phan anh sy phat trién trong viéc do ludong
céc khia canh da dién cua stress nghé nghiép.
Céc nghién ctru da sir dung nhiéu thang do
chuyén biét héa cho diéu dudng, chang han
nhu PLSC & An D6 [10], NSS trong nghién
ctru ctia Tran Thi Ngoc Mai va cs (2014) [5],
va phién ban m¢ rong ENSS véi 57 yéu th
trong nghién ctru cia Lam Thi Trang va cs
(2025) [12]. Viéc st dung cac thang do nay
cd vai trd quan trong trong viéc danh gia
cac tac nhan stress [2]. Pac biét, nghién
ctru doc tai Bi sit dung LQWQ-N tich hop
cac bién tr mé hinh JDCS (Job Demand
Control Support) va mdé hinh Tripod
accident causation [9]. Viéc nay cung cip
mot khung 1y thuyét vimg chac dé phan tich
stress khong chi 1a ganh nang ca nhan ma
con 1a hé qua clia sy mat can bang giita yéu
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cau cong vigce, quyén kiém soat, va hd tro xa
hdi [9].
4.4. Pic diém vé két qua chinh

Céc nghién ctru di cing cb luan diém
rang khéi lwgng céng viéc 1a mot tac nhan
stress phd bién ddi v6i nghé didu dudng [2].
Yéu t6 nay dugc xép hang trong nhom 10
yéu td gay stress nghé nghiép tai ca 5 qudc
gia trong nghién ctru cua Glazer & Gyurak
[2]. Pac biét, 81.6% diéu dudng Iran béo
caoqua tai cong viécva 88.0% bao
cao thiéu nhan sw 12 ngudn stress chinh [6].
Tai An D9, quaé tai cong viéc ciing duoc xép
hang cao [10]. Su cing thiang nay dugc ly
gidi boi cac yéu ciu cong viéc vuot qua
ngudn lyc hodc kha ning d6i pho cua diéu
dudng [10, 12]. Tac nhan stress vé mat
cam xuUc ciing rat noi bat: “Chimng kién ci
chét va sy chiu dung dau don cua bénh nhan”
1a tac nhan gy stress cao nhét trong céac
nhom tic nhan & diéu dudng Viét Nam [2,
5]. Piéu nay c6 thé do tinh chét cong viéc
luén phai tiép xuc voi ndi dau khé va tinh
hudng cap ciu [4], dan dén Kiét sic cam
xuc [9, 11], 1am giam sy tap trung, kha nang
ra quyét dinh, va ting nguy co sai sot 1am
sang [6, 8, 10].

Bén canh d6, cac nghién ctru ciing lam
1& cac yéu td dic thu to chirc va nhan khau
hoc c6 anh huong dang ké. Mdi quan hé
lien nhan swla ngudn stress quan trong
1.[6]. Cu thé, nghién ctru tai An Do (Sharma
va cs, 2014) chi ra thai d0 kém caa béac
s lam ting rui ro stress |én gap 3 dén 4
1N so v&i thai d6 t6t [10], va “bi bac si phé
binh” dung thir hai trong 10 yéu t6 gay cing
thfmg nhét ¢ diéu dudng ngoai khoa tai Vi¢t
Nam [12]. Nguyén nhan c6 thé do 13 hé qua
cta quan hé thwr bac trong cong viéc 8.[6].
Vé yéu to kinh té/té chirc, 75% diéu dudng

An Do bao cao lwong khong du [10], va
Iran ghi nhan chinh séach té chitc 1a ngudn
stress cao nhat (80.1%) [6]. Pac biét, diéu
dudng tré tudi, it kinh nghiém (< 5
nim) va trinh d9 cao dangcé mic do
stress cao hon [12]. Piéu nay c6 thé do thiéu
tir tin, khoang céch giira ly thuyét va thuc
hanh, va it co' hoi tham gia vao qué trinh
ra quyét dinh, giy ra “Sdc thuc té€” [8].

5. KET LUAN

Tom lai, mic do stress nghé nghiép
trong diéu dudng vién dugc ghi nhan 1a mot
van dé phd bién va nghiém trong trén toan
cau, voi ty 18 diéu dudng vién bao céo cong
viéc ciang thang rat cao. Mit khéac, cac
nghién ctru di xac dinh nhiéu yéu t6 gay
cang thang chinh mang tinh pho bién va dic
th, bao gom: Khdi lugng cong viée
16n va thiéu hut nhan su 13 nhiing tac nhan
hang dau dugc bao cdo & nhidu nudc (An
bg, Iran, Vi¢t Nam); Tiép dén, mbi quan hé
lién nhan sy ciing 1a ngudn cing thang
nghiém trong, dac biét la thai do kém hodc
bi phé binh tir bac siva xung dot voi cip
trén/ngudi quan 1y; Ngoai ra, cac yéu t vé
mit cam xtic nhu ching kién cai chét va sy
chiu dung dau don ctia bénh nhan ciing dugc
coi 1a nhém tdc nhén gy stress thuong
xuyén nhat va mirc do cao nhét, dic biét 1a
khi thdy ngudi bénh tir vong; Cudi ciing, cac
yéu t6 t6 chire nhu chinh sach t6 chire, lvong
khong du, valam viéc ca kip dai/ngoai
gi0 cling dugc ghi nhan 1a nguyén nhan 16n.
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