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KHAO SAT SU HAI LONG VA CAC YEU TO LIEN QUAN PEN SU
HAI LONG CUA NGUOI BENH PIEU TRI PIEC POT NGOT TAI
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TOM TAT

Muc Tiéu:(1) md ta su hai long cta ngudi bénh diéu tri diéc dot ngot. (2) danh gia cac yéu
t6 lién quan dén su hai long ctia ngudi bénh. Pdi Twong va phwong phap nghién ciru:
Nghién ctru mé ta cat ngang trén 138 ngudi bénh tir thang 4 dén thang 11 nam 2024. Két
qua:sy hai long kha ning tiép can trén 83%. Hai long sy minh bach thong tin tha tuc kham
bénh va diéu tri trén 89%. Dit biét rat hai long vé giai thich chi phi khi ra vién chiém 93,5%.
Hai 10ng thai do tng xir nang lyc chuyén mon béac sy chiém 93%. Pt biét rat hai 1ong vé giai
thich tinh trang bénh, phac do diéu trj chiém 95%. Hai long vé cong tac diéu dudng chiém
87%. Hai long vé cung cap dich vu chiém 86%. Hai 1ong két qua diéu tri chiém 81.2%. Cac
yéu t6 lién quan dén sy hai 1ong ngudi bénh tudi cang cao sy hai long cang cao.

Tir khoa: su hai 10ng diéc dot ngot.

SURVEY ON PATIENT SATISFACTION AND FACTORS RELATED TO
SATISFACTION IN THE TREATMENT OF SUDDEN HEARING LOSS AT
CANTHO OTORHINOLARYNGOLOGY HOSPITAL IN 2024

Abstract

Objective: (1) describe patient satisfaction with the treatment of sudden hearing loss
(2) Evaluate the factors related to patient satisfaction. Subjects and methods: Cross
sectional descriptive study was on 138 patients from April to November 2024. Results:
satisfied accessibility over 83%. Satisfied with the transparency of information on
medical examination and treatment procedures over 89%. Especially very satisfied
with the explanation of costs when discharged from the hospital for 93.5%.

Satisfaction with doctor's attitude and professional competence for 93%. Especially
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very satisfied with the explanation of the disease condition and treatment regimen for 95%.
Satisfaction with nursing care was 87%. Satisfaction with service provision was 86%.
Satisfaction with treatment results for 81.2%. Factors related to patient satisfaction: the

older the patient, the higher the satisfaction.

Keyword: satisfaction with sudden hearing loss.

1. PAT VAN PE

Doi séng x3 hoi ngay cang phat trién thi
nhu cau cham séc strc khoe ctua nguoi dan
ngay cang duoc chu trong hon. Nguodi bénh
c¢6 nhitng doi hoi cao hon trong chét luong
khdm bénh, chira bénh. Su hai long cua
ngudi bénh khi diéu tri tai mot co s y té co
vai tro then chdt trong viéc lya chon co so y
té dé diéu tri [1]. Viéc danh gia sy hai 1ong
NB dugc quy dinh trong bo tiéu chi kiém tra
chét lugng bénh vién dugc ban hanh kém
theo Quyét dinh s6 6858/QD-BYT, ngay 18
thang 11 ndm 2016 cia BO truong BO Y té
[2]. Theo nghién ctru cua tac gid Thai Buc
Thuan Phong: Hai long co sé vat chat va
phuong tién phuc vu chiém 60%. Hai 1ong
vé thai d6 tmg xir va ning lyc chuyén mén
trén 75% [3]. Kha ning cung cap dich vu hai
long trén 50% (Trung Tam Y T¢é huyén Tién
Lang) [4]. Hai long Gmg xtr nang lyc chuyén
mon cua nhan vién 'y té trén 50% (Bénh vién
quan Thu Puc thanh phé HO Chi Minh)[5].
Khoa Tai Thinh Hoc Va Tham Do Chuc
Ning tiép nhan khoang 200- 300 ca bénh
diéc dot ngdt vai nhiéu lira tudi khac nhau do
vay vigc tiép can nguoi bénh cling 1a mat van
dé kho khan. Khao sat sy hai 1ong ctia ngudi
bénh 1 co s¢ dé chiing toi cai tién chat lugng
va nang cao hiéu qua diéu tri. Do d6 nghién
ctru nay dugce thuc hién voi 2 muc tiéu:
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1. Khao sat su hai long ctia ngudi bénh
diéc dot ngdt tai khoa Tai- Thinh Hoc va
Tham Do Chic Nang bénh vién Tai Mii
Hong Thanh Phé Can Tho.

2. Panh gia cac yéu td lién quan dén sy
hai long cta nguoi bénh diée dot ngot tai
khoa Tai- Thinh Hoc va Tham Do Churc
Ning bénh vién Tai Mili Hong Thanh Phd
Can Tho.

2. POI TUQONG VA PHUONG PHAP
NGHIEN CcUU

2.1. Pbi twong

Nguoi bénh nhap vién ndi tra diéu tri
diéc dot ngot tai Khoa Tai — Thinh Hoc Va
Tham Do Chirc Nang bénh vién Tai Mii
Hong Thanh Phé Can Tho.

Tiéu chuin lwa chon

Ngudi bénh c6 hd so nhap vién diéu tri
theo phac do.

Nguoi bénh ¢6 st dung bao hiém y té va
khong str dung bao hiém y té.

Ngudi bénh trén 15 tudi.

Nguoi bénh c¢6 kha ning giao tiép va
nhan thtrc van dé.

Nguoi bénh dong ¥ tham gia dién phiéu
nghién ctru.
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Tiéu chudn loai tri

Nguoi bénh ¢6 hd so nhap vién nhung
khong dic€u tri theo phéac do.

“Ngudi bénh khong dong y tham gia dién
phiéu nghién ctru.
Nguoi bénh chuyén vién.
Ngudi bénh 13 nhéan vién y té bénh vién.
2.2. Phwong phap

Thiét ké nghién ciru: mo ta cit ngang
c6 phan tich

Co miu
Cong thire tinh ¢ mau

Cong thurc tinh ¢ mau:

_ ZiwnP(- p)
d2

n

n =cd mau

Z: 13 hé s tin cay.

o: 12 x4c suét sai 1am loai 1, v&i o= 5%
thi Z1-<2=1,96.

p = 0,88 (Theo bénh vién Thu Duc
Thanh Pho H6 Chi Minh ty 1€ hai long so voi
mong doi cia ngudi bénh trude khi vao nhap
vién [5].

Chon d = 0,05

Vay ¢ mau chon 1a n > 137 nguoi. Tur
do6 chiing t61 chon 138 mau.

Phwong phdp chon mdu

Pugc tién hanh qua cac budc:

Budce 1: Xem h6 so bénh an chon nguoi
bénh du kién ra vién phu hop véi tiéu chuan
nghién ctru.

Budc 2: Khao sat vién gioi thi¢u tén va
xin y kién ngudi bénh tién hanh phat phiéu
hudng dan cach danh phiéu.

Budc 3: Thu lai phiéu thong tin khao sat
trude khi phat gidy xuat vién cho nguoi
bénh. Kiém tra lai phiéu dam bao dién day
da thong tin.

Danh gia mirc d6 hai long cua NB.

Can ctr vao danh sach nguoi bénh da
chon, nhan vién khdo st s€ dén tung phong
bénh tai khoa Tai Thinh Hoc va tham do
chtre nang bénh vién Tai Miii Hong Can Tho.
Cong cu danh gia

B6 cau hoi duoc thiét ké sén:

Bo cau hoi ¢o ciu tric duoc xay dung:

1. Thong tin chung cua NB tham gia
khao sat.

2. Khao sat sy hai long cia NB DDN tai
khoa Tai- Thinh Hoc va Tham Do Chuc
Nang bénh vién Tai Miii Hong Thanh Pho
Can Tho bao gom:

Danh gia viéc st dung dich vu y té kha
nang ti€p can [2][6].

Quy trinh thu thip so liéu

Khao sat vién xem hd so bénh an va lya
chon mau phu hop voi ti€u chuén chon mau,
tién hanh phat phiéu phong van va huéng
dan nguoi bénh dién phi€u trude khi nguoi
bénh xuat vién 24 gio. Khao st vién thu lai
phiéu va kiém tra thong tin phi€u trude khi
phat gidy ra vién cho ngudi bénh.

2.3. Xir li 6 liéu

S6 liéu sau khi kiém tra duoc nhép vao
may tinh va xtr i bang phan mém SPSS 19.0
va Excel 2020.

V& biéu dd bing Microsoft Office
Excel.
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2.4. Dao dirc trong nghién ciru

Nghién ciru nay di dwoc Hoi dong
nghién ctu khoa hoc bénh vién thong qua
theo quyét dinh s6 1131/ QB- SYT dugc Ban
Giam d6c BV cho phép tién hanh nhim tim
ra nhimng ton tai thiéu s6t cia BV dé khic
phuc, dau tu phat trién ding hudng nham
phuc vu tot nhat cho ngudi bénh. Nghién ctru
tuan thu cac quy dinh trong nghién cuu.
Ngudi bénh dugc giai thich va dong ¥ tham
gia nghién ctu, cac thong tin ca nhan cua
nguoi bénh dugc gitr bi mat chi phuc vu cho

3.2. Mo ta sy hai long ctia ngwoi bénh.

nghién ctru.
3.KET QUA

3.1. Thong tin chung d6i twong nghién
cuiru

Sau thoi gian tién hanh nghién ctu tir
thang 4 dén thang 11 trén 138 ngudi bénh ghi
nhan: Nguoi bénh c6 do tudi trung binh tur
15 dén 79 tudi. trong d6 nam chiém 48,6%,
nir chiém 51,4%. 100% nguoi bénh co st
dung thé bao hiém y té.

3.2.1. Hai long ciia nguwoi bénh véi khd nang tiép cin

NGi Dung Mirc1 | Mrc2 | Mirc 3 | Mirc 4 Murc 5
So db, bién bao chi dan 1.4% 20.3% 78.3%
Th&i gian vao tham bénh 0.7% 17.4% 81.9%
Hai va goi dwoc nhan vién y té khi can thiét. 15.2% | 84.8%
Khéi nha, cau thang, budng bénh duoc danh sé ré rang 18.8% | 81.2%
Léi di trong bénh vién, hanh lang béng phang, dé di. 20.3% | 79.7%
3.2.2. Hai long vé minh bach théng tin va thii tuc khdm bénh, diéu tri
No6i Dung Mdc1 | M,c2 | Mirc 3 Murc 4 Mdc 5
Tha tuc nhap vién ré rang, thuan tién. 15.2% 84.8%
Phé bién vé ndi quy va nhitng théng tin can thiét. 13.8% 86.2%
Tw van gido duc strc khée khi ra vién. 8% 92%
Giai thich chi phi kham chira bénh khi ra vién. 6.5% 93.5%
3.2.3. Sw hai long vé co sé vit chit va phwong tién phuc vu nguwoi bénh
No6i Dung Murc 1 Murc 2 Murc 3 Murc 4 Mdc 5
Budng bénh ndm diéu tri sach s&, diy du tién nghi 0.7% 3.6% 34.8% 60.9%
Giwdng bénh, an toan, chéc chan. 4.3% 38.4% 57.2%
Nha vé sinh, nha tdm sach sé. 8.7% 34.8% 56.5%
Cung cap quan ao day du, sach sé. 5.1% 35.5% 59.4%
An ninh, trat ty t6t khi ndm vién. 29.7% | 70.3%
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3.2.4. Hai long vé thdi d¢ g xiv ning lwc chuyén mén ciia bdc sy

98
96

94
92
90
88
86
82

Thai o tac Giai thich vé
phong bénh phac d6

diéu tri

Phéi‘ho’p bac Tham kham moi
sy dieu dwdng ngay tw van can

lam sang

Biéu db 3.1. Hai long vé& thai d6 (rng x& nang lwc chuyén mon cla bac sy

3.2.5. Hai long thuc hi¢n cong tic chim séc diéu dwing

96
94
92
90

a0 O N B

88
86
8
8
8
7
7
74

Thaidd HOtrg DAu hiéu Thuc hién Cong khai Hwéng Hai long

tac phong ngudi  sinhtén, ylenh

diéu bénh triéu thusc,  NQUOi
dwdng trong sinh chirng dich bénh
hoat  ngudi  tryyen
bénh

thudc cho dan s chung vé
dung

chuyén

thubc  mon diéu

duwdng

Biéu d6 3.2. Hai long thwc hién céng tac cham séc didu duwdng

3.2.6. Hai long vé cung cip dich vu

Noi Dung Mdac1 | Mirc 2 | Mirc 3 Murc 4 Mcrc 5
Cép phét thubc va hwéng dan siv dung thube 0.7% 14.5% 84.8%
Trang thiét bi, vat tw y t& hién dai 14.5% 85.5%
Tin twéng vé chéat lwong dich vu y té. 13.8% 86.2%
Hai long vé gia ca dich vy y té. 4.3% 95.7%
I-!e:xi I6ng so v&i mong doi cda NB trwée khi nhap 1.4% 14.5% 84.1%
vién.
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3.2.7. Hai long vé két qua diéu tri

Két qua diéu tri Tan sé Tile
Cai thién tét 112 81.2%
Cai thién trung binh 25 18.1%
Khong cai thién 1 0.7%
4. BAN LUAN
4.1. Pic diém chung

Nghién ctru ciia chiing t6i ¢6 d6 tudi tir
15 -79. V& phan bd nhém tudi tap trung
nhiéu & do tudi tir 41-60% (40.6%), ké dén
la nhém trén 60 (37.7%). Nhoém tur 18-40
(18.8%). Nghién ctru cua chung toi twong
ddng voi nghién ciru ciia tac gia Vii Thi Ly
[7]. Trong nghién ctru da phan ngudi bénh
song nong thon (71%). Nghé nghiép huu
chiém 37.7%, ké dén 1a nhom nghé khac
21.7%. Piéu nay ciing li giai bénh vién Tai
Miii Hong 13 bénh vién cong lap da phan
ngudi bénh nhéap vién sir dung bao hiém y té
nén chi phi diéu tri kha phu hop.

4.2. Mo ta su hai long nguwoi bénh.

Tur két qua nghién ctru sy hai long
ching t6i nhan thay: Néu mudn ting ti 1¢ hai
long hon nita thi khau tiép nhan nguoi bénh,
quy trinh thi tuc hanh chanh 12 mot méc xich
doi hoi cac bénh vién can dau tu hon nita,

Két qua nghién ciru ti 18 rat hai long vé
minh bach thong tin thi tuc khdm chira bénh
khé cao 84.8% c6 su khac biét véi nghién
ctru ctia Lé Thi Thuy [8] ti 16 rat hai 1ong trén
69%. Diéu nay ciing c6 thé li giai bénh vién
Tai Mili Hong chiing toi lu6n dé cao giao tiép
{g xtr cia nhan vién y té voi ngudi bénh va
gidi thich minh bach thong tin rd6 rang do
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cling 1a mot trong nhiing ti€u chi xét thi dua
cua khoa va huong té1 sy hai long ctia nguoi
bénh.

Ty 1€ hai long vé o s& vat chat phuc vu
ngudi bénh chiém 60.9%. Nghién ciru chiing
t61 khac voi tac gia Phan Thi Huyén Trang
[9] ti 1& hai long 86.2%. Tuy nhién ti 16 rat
hai long vé an ninh trat tu khi ndm vién
chiém 70.3%.

Ty 1é hai long vé thai d6 va chuyén mon
va giai thich vé tinh trang bénh va phac do
diéu tri kha cao (94.9% va 95.7%). Nghién
ctru ctia ching toi ti 18 hai 1ong vé thai do
ung xtr nang luc chuyén mon cta bac sy cao
hon tac gia Pham Tuan Pat [10] chiém
86.8%. Diéu nay la dong lyc va yéu td tuong
tac rit quan trong gitra bac sy va bénh nhan.
Do dic thu bénh nhan diéc dot ngot kha han
ché vé thinh luc do d6 viéc tiép can duoc
ngudi bénh ciing 14 van dé khé khan. Viéc
tao dugc su hai long cao cling la mot su nd
luc trong cong tac kham va diéu tri giita bac
sy va nguoi bénh.

Ti 1¢ rat hai long vé chuyén mén ctia
diéu dudng chiém 89.9%. trong d6 ti 1¢ rat
hai 10ng vé thuc hién y 1énh tiém truyén dich
chiém 92%. Két qua cho thdy ngudi bénh
cam nhan duoc cong tac didu dudng dap tng
phan 16n nhu cau co ban cia ngudi bénh va
ho dénh gia cao vé cong tac chuyén mon ctia
diéu dudng.

Ti 1& hai long vé cung cap dich vu
chiém 86% trong d6 ti 1¢ rat hai long so véi
mong doi chiém 84.1%. Diéu nay c6 lién
quan dén hai long vé két qua diéu tri chiém
81.2%.

Nghién ctru chling t6i1 chi ra cac yéu to



https://tapchitaimuihong.vn. Tap 70 chi s6 xuat ban 70. S6 3 thang 9 ndm 2025

lién quan dén s hai 10ng. Tudi cang cao ti 16
hai long cang cao trén 60 tudi hai long chiém
96.2%. Hai long vé cong tac diéu dudng ni
(90.1%) c6 muc hai long cao hon nam
(89.6%). Viéc tiép can nghién ciru co thé
gitp lam rd i do vi sao nam gidi cd6 murc hai
1ong thap hon nit gi6i tir d6 cai thién chat
lwong chim soc nham nang cao sy hai 1ong
O nam gioi.
5. KET LUAN

Nghién ctru chung t6i danh gia cac yéu
t6 lién quan dén su hai long so voi mong doi
trudce khi nhap vién ¢ nit 85.9% cao hon nam
82.1%. Tudi cang cao ti 1¢ hai 10ng cang cao.
Hai 10ng vé cong tac diéu dudng & nir cao
hon nam. Tuy nhién su khéac bi¢t nay khong
c¢6 ¥ nghia thong ke.
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