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TOM TAT

Pit van dé: Bénh ly lanh tinh & thanh quan dang gia ting, gay rdi loan giong va anh hudng
dang ké dén chat luong cudc song, dac biét & nhimg nguoi s dung giong ndi hang ngay.
Nghién cttu ndy nham danh gia mirc d6 tuan thu chuong trinh vé sinh giong n6i (VSGN) caa
ngudi bénh va cac yéu té lién quan dén sy tuan thi nay. Phwong phap: Nghién ciau mo ta
cat ngang duoc tién hanh trén 60 nguoi bénh tir thang 4 dén thang 9 nam 2023. Két qua: Do
tudi pho bién caa nguoi bénh 1a 41-60 tudi (55%), vai ty 1¢ nir gap d6i nam. Phan 16n nguoi
bénh dén tir nong thon (53,3%) va co trinh dd hoc van tir t6t nghiép pho théng tré 1én
(83,3%). Nhitng nguoi thuong xuyén st dung giong noi chiém ty Ié cao (71, 7%) Muc do
tuan thu VSGN chu yeu ¢ muac t6t (51,7%) va kha (43,3%), véi su khac bi¢t co y nghia thdng
ké gitra cac nhom tudi, gioi tinh, dia du, hoc van va nghe nghiép. Két luan: Pa sé nguoi
bénh tuan tha VSGN ¢ muc kha trg 1én, nhan manh tam quan trong cua cac bién phap can
thiép dé cai thién su tuan thu va nang cao chét luong cudc song.

Tar khoa: Vé sinh giong noi, nguoi bénh, khoa Tai Maii Hong

EVALUATION OF PATIENT COMPLIANCE WITH VOICE HYGIENE FOR
TREATMENT OF VOICE DISORDERS AT THE NATIONAL ENT HOSPITAL IN
2023

ABSTRACT

Introduction: Benign laryngeal conditions are on the rise, leading to voice disorders that
significantly impact the quality of life, especially for those who use their voice daily. This
study aims to assess the compliance of patients with the VVoice Hygiene Program (VHP) and
identify the factors related this compliance. Methods: A cross-sectional descriptive study
was conducted on 60 patients from April to September 2023. Results: The most common
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age group was 41-60 years (55%), with the female-to-male ratio being 2:1. The majority of
patients were from rural areas (53.3%) and had at least a high school education (83.3%).
Those who frequently use their voice accounted for a high percentage (71.7%). Compliance
with the VHP was mainly at good (51.7%) and fair (43.3%) levels, with statistically
significant differences across age, gender, location, education level, and occupation.
Conclusion: Most patients complied with the VHP at a fair or better level, underscoring the
importance of interventions to improve compliance and enhance quality of life.

Keywords: Voice hygiene, patients, ENT department.

1. PAT VAN PE

Bénh ly lanh tinh ¢ thanh quan ngay cang
gia ting, vai triéu ching phd bién nhat 12 réi
loan giong, khdng chi la du hiéu bat thuong
vé strc khoé, ma con anh hudng tiéu cuc dén
giao tiép, cong viéc va chat luong cudc song
ngudi bénh [1]. Bénh c6 thé gap & moi ddi
tuong, nhung thuong gap hon ¢ nir gidi va
nguoi 16n 4,8 - 29,1%, dac biét la nhing
ngudi phai st dung giong ndi nhiéu, nhu
gi4o vién, ca si, va ngudi lam cong tac tu van
[2], [3]. C4c yéu té nhu lam dung giong, noi
qua to, hodc hat khong dung k¥ thuat, cung
véi cac bénh ly viém nhiém ¢ mili xoang,
hong, amidan, va trao ngugc hong thanh
quan, lam tang nguy co va muc do nghiém
trong cua rdi loan giong.

Triéu chtang cua réi loan giong cha yéu 1a
khan tiéng, mat tiéng, n6i khong ra hoi, anh
huong dang ké dén cong viéc va cudc sdng
hang ngay cia nguoi bénh. V&i sy phét trién
cua cac phuong tién chan doan va diéu tri
hién dai, viéc diéu trj rbi loan giong do bénh
ly lanh tinh & thanh quan tré nén dé dang
hon [4]. Dya theo nguyén nhan va mac do
réi loan giong ndi, thiy thuc s& dua ra
phuong phap diéu tri phi hop véi ting

ngudi bénh cu thé. Cac phuong phép bao
gom: diéu tri noi khoa, luyén giong, diéu tri
can thiép (vi phau thanh quan, tiém steroid
day thanh, phau thuat cit day thanh)...[2].

Hién tai, chua c6 nhiéu nghién ciru danh gia
muc d6 tuan thu chuong trinh VSGN va cac
yéu té anh huong dén su tuan thu nay. Do
do, nghién ctru “Panh gia sy tuan thu vé sinh
giong noi ctia nguoi bénh réi loan giong diéu
tri noi khoa tai Bénh vién Tai Mii Hong
Trung wong niam 2023” dugc tién hanh
nham hai muc tiéu: danh gia mac d6 tuan tha
ctia ngudi bénh va tim hiéu céac yéu té lién
quan dén sy tuan thu nay.

2. POI TUQNG VA PHUONG PHAP
2.1. Péi tugng

Bao gom 60 ngudi bénh réi loan giong duoc
chan doan mac bénh Iy thanh quan lanh tinh
va chi dinh diéu tri noi khoa két hop véi
chuong trinh vé sinh giong ndi (VSGN) tai
Bénh vién Tai Miii Hong Trung wong tir
thang 4/2023 dén thang 9/2023.

2.1.1. Tiéu chudn chen médu

Nguoi bénh dugc hoi bénh, kham 1am sang,
noi soi, va chan doan bénh ly thanh quan;
sau d6 duoc chi dinh diéu tri noi khoa két
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hop véi chuong trinh vé sinh giong ndi
(VSGN) va theo dai két qua diéu tri dén lan
kham lai.

2.1.2. Tiéu chudn logi trir

Nguoi bénh khéng kham lai theo hen, nguoi
bénh cé chi dinh bam sinh thiét hoac chi
dinh diéu tri ngoai khoa sau dot thuc hién
VSGN.

2.2. Phuong phap

2.2.1. Thiét ké nghién ciru: Nghién ciu mo
ta cat ngang.

2.2.2. Cé#mdu, chen mdu: Chon mau thuan
tién phu hop vai tiéu chuan lya chon dén khi
da 60 nguoi bénh va ddng y tham gia nghién
ctu.

2.2.3. Bién sé: Pic diém chung cia doi
tugng nghién ctu bao gdom: tudi, giéi, trinh
d6 van ho4, nghé nghiép, dia du. Sy tuan thu
V¢ sinh giong noi.

2.2.4. Quy trinh tién hanh:

Cong cu thu thap sé liéu: Phiéu khao sét
muc do tuadn tha cia nguoi bénh trong do:
Thuc hién kém: 0 - 25%, trung binh: 25 -
50%, tot: 50 - 75%, rat tot: 75 - 100%. St
dung bo cong cu danh gia két qua hoc tap
cua hoc sinh trung hoc va trung hoc phd
thong, theo thong tu 22/2021/TT-BGDDT
ngay 20/07/2021 cua B6 gido duc va dao tao.
Két qua dugc dénh gia theo thang diém 10
va diém danh gia 1a s6 nguyén hoac s6 thap
phan duoc lay dén chir s thap phan thir nhat
sau khi 1am tron s6. Trong d6: Muc tét: diém
trung binh > 6.5 diém. Mirc kha: diém trung
binh tir 5 — 6.5 diém. Muc dat: diém trung
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binh tir 3.5 — 5 diém. Mtc chua dat: diém
trung binh < 3.5 diém.

K¥ thuat thu thap thong tin: Dix li¢u caa
mdi ddi twong tham gia dwoc ghi chép vao
phiéu diéu tra c6 ma sb riéng. Mau duoc thu
thap lién tuc vao cudi budi kham lai cho dén
khi du s6 lwong, st dung bo cau hoi tu dién.
2.2.5. X¢ ly va phan tich sé ligu: Dir liéu
thu thap qua phiéu diéu tra dugc lam sach,
m& hda va nhap vao SPSS 26.0 dé phan tich
don bién va thuc hién cac kiém dinh thng
ké nhu y2 va tinh ty I¢ phan tram.

2.3. Pao duc nghién ciru: Bé cuong nghién
ctru da dugc Hoi ddng Khoa hoc bénh vién
Tai Mai Hong TW phé duyét. Qua trinh
nghién cau tuan tha cac nguyén tic cua To6
chuc Y té Thé gigi, bao gom ton trong cong
ddng, dam bao lgi ich nghién ctiu, va bao vé
suc khoe, quyén riéng tu, ciing nhu uy tin
cua nguoi tham gia.

3. KET QUA NGHIEN CUU
3.1. Pic diém chung ciia ddi tweng nghién
cuu

Bang 1. Dic diém chung cta cac déi twong

nghién cu
Théng tin chung (n=60) n %
<20 2 3,3
2. 21 -40 24 | 40
Nhé
om tuol 41-60 33| 55
261 1 1,7
Gibi Nam 22 | 36,7
NG 38 | 63,3
. Nong thén 32 | 53,3
Bla du Thanh thi 28 | 46,7
TEmh do hoc Chu’axtot Qghlep 10 | 16,7
van pho théng
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Thoéng tin chung (n=60) n %
Tot ngfllep phd 31 | 517
thdng
Pai hoc tré 1é€n 19 | 31,6

Bang 1 cho thiy da s di tuong nghién ciu
thudc nhom tudi 41-60 (55%) va co ty 1é nix
gigi chiém wu thé (63,3%). Phan Ién nguoi
bénh dén tir khu vuc ndng thdn (53,3%) va
c6 trinh d6 hoc van tir tot nghiép phé thdng
tro 1én (83,3%).

28,3

Cac nghé thudng xuyén str dung giong néi 71,7%
Cac nghé khong thudng xuyén str dung giong néi 28,3%

Biéu do 1. Phan bé theo nghé nghigp

Pa s6 nguoi bénh 1a nhimg nguoi thuong
xuyén sir dung giong néi chiém ty I¢ 71,7%.

3.2. Panh gia sy tuén thi vé sinh gigng noi
cua nguoi bénh
3.2.1. Danh gia sw tuan thi chung

Bang 2. Sw tuan thi chwong trinh vé
sinh gigng noi

Panh gia tuan thu n %
Tét 31 | 51,7
Kha 26 43,3

Dat 3 5

Chwa dat 0 0

Két qua cho thay mirc d6 tuan thi chuong
trinh VSGN cua nguoi bénh chu yéu ¢ muc
t5t (51,7%) va khd (43,3%). Péng chi ¥,
khong c6 trudng hop nao khong dat yéu cau
tuan thu, cho thdy sy tuan thu chung cua
ngudi bénh véi VSGN 1a kha cao

3.3. Mt sb yéu té lién quan dén sy tuan
thi vé sinh giong n6i ciaa ddi tweng nghién
cuu

M&i quan hé gitra nghé nghiép va su tuan
thiia VSGN duoc thé hién trong Bang 3

Bang 3 .M@i lién quan gitta nghé nghiép va sy tuan thd VSGN

Mirc d6f Mctét | Mirc kha Murc dat Téng
X n P
Nghé nghiép n % n % n % n %
Cacnghe thuong xuyén s\ 1, 395 | 23 535 3 | 7 | 43 | 100
dung giong
: <0,01
Cacnghe khongthuong | 1) 1 gr3| 3 | 177 o | o | 17 | 100
xuyén st dung giong
Téng 31 26 3 60
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Nghién ctu cho thdy sy tuan tha chuong
trinh vé sinh giong n6i (VSGN) c6 méi lién
quan chit ché va c6 y nghia théng ké voi
trinh d6 hoc van, khu vuc dia ly (thanh thi
va nong thén), va nghé nghiép cua ddi tuong
nghién cuau véi p<0,01. Tuy nhién, khdng cé
mbi lién quan c6 ¥ nghia thng ké giita gidi
tinh va muc do tuan thu VSGN, cho thiy
rang yéu t6 gisi khong anh huong dang ké
dén su tuan tha cua ngudi bénh.

3.4. Mot sé yéu té anh hwéng téi sw tuan
thi vé sinh giong noi ciaa ddi tweng nghién
cuu

mCong viéc

Biéu d6 2. Mt s6 yéu t6 anh hwong téi
sw tudn thu vé sinh giong noi

Két qua cho thay tinh chat cong viéc 1a yéu
t6 anh huong I6n nhit dén sy tuan thu
chwong trinh VSGN, chiém ty 18 44%, theo
sau la yéu té tai chinh véi 25% va thoi quen
ca nhan véi 22%. Pang chu y, chi 5% nguoi
bénh cam thay kho tuan tha VSGN ma
khdng thé xac dinh rd nguyén nhan, cho thay
tam quan trong cua viéc hiéu ro cac yéu té
anh huong dé cai thién su tuan tha.
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4. BAN LUAN

4.1. Ban luan vé dic diém cia déi twong
nghién cau

Nghién ctu vé sy tuan thu VSGN trén 60
nguoi bénh tai Bénh vién Tai Mii Hong
Trung Uong cho thiy tudi trung binh cua
ngudi bénh rdi loan giong 1a 40,3 + 10,59
tudi, twong déng véi nghién ctu cua Lé Anh
Tuén [5] véi tudi trung binh 14 37,9 £ 9, 07.
Nhom tudi gip nhiéu nhét Ia tir 41-60 tudi,
1a do tudi ma ngudi bénh da sir dung giong
noi trong thoi gian dai, do do6 ty Ié réi loan
giong cao hon. Ddi véi nhom tudi dudi 20
va trén 60, ty I rdi loan giong thap hon, co
thé do & do tudi nay, ho it sir dung giong noi
trong cong viéc hang ngay hoac da nghi huu.
Két qua nay khang dinh rang réi loan giong
cha yéu xay ra & nguoi I6n trong do tudi lao
dong, khi viéc str dung giong noi tro thanh
yéu td chinh trong nghé nghiép.

Ty Ié réi loan giong & nit gidi cao gap doi so
vai nam gigi trong nghién cau nay (63.3%
nit va 36.7% nam). Két qua nay twong dong
vGi cac nghién curu trong va ngoai nudc
chang minh ty Ié mac ¢ nit cao hon ¢ nam
gap 2 - 3 lan [6], [4], [7]. Piéu nay c6 thé
lién quan dén cac nghé nghiép ma phu nir
thuong dam nhiém nhu gido vién, nhan vién
tu van, hoac ban hang, yéu cau phai sir dung
giong ndi nhiéu hon. Hon nira, phu nir
thudng c6 théi quen giao tiép nhiéu, ngay ca
ngoai cong viéc, diéu nay c6 thé gop phan
lam tang ty lé rdi loan giong. Nhiéu nghién
ctru khéc trén thé gidi ciing cho thiy ty Ié
mac & nit cao hon nam, do d6 cac bac si can
nhan manh viéc tuan tha diéu tri & nhdm
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nguoi bénh nir.

Khéng c6 su khéc biét dang ké vé ty 1é rdi
loan giong gitra cac ngudi bénh ¢ ndng thén
va thanh thi (53.3% so véi 46.7%). Tuy
nhién, vi tri dia Iy c6 thé anh huong dén sy
tuan thu diéu tri, dac biét 1a véi nhimg nguoi
bénh séng & xa, gap kho khin trong viéc
kham lai. Viéc hiéu rd yéu té dia du gitp cac
béc si dua ra lich hen va huéng dan diéu trj
phu hgp hon, dac biét 1a ddi vei nhitng nguoi
bénh & xa trung tam y té.

Trinh d6 hoc van cia ngudi bénh ciing co
anh huong dén su hiéu biét va quan tam dén
stc khoe. Trong nghién ciru nay, da s6 nguoi
bénh co trinh d6 hoc van tir tot nghiép pho
thong tra 18n (83.3%), cho thy su quan tam
cua ho dén bénh ly va kha nang tiép can
thong tin vé bénh tat. Trinh d6 hoc van cao
gitip ngudi bénh hiéu 16 hon vé bénh ly cua
minh, tir d6 c6 thé tuan thia tot hon cac chi
dan diéu tri.

4.2. Ban luan vé mot sé yéu to lién quan
dén sy tuan thia vé sinh giong noi

Nghé nghiép ciia ngudi bénh 12 yéu té quan
trong anh huong dén rdi loan giong. Trong
nghién ctru, 71.7% ngudi bénh thugc nhom
nghé nghiép phai thuong xuyén sir dung
giong noi, bao gom gido vién, nguoi béan
hang, va quan ly. Diéu nay tuong dong véi
mot s6 nghién ctu cho thay ap luc nghé
nghiép c6 thé lam ting nguy co rdi loan
giong [2], [3]. Pi v&i nhom khong thudng
xuyén sir dung giong nai, ty Ié réi loan giong
van c6 thé lién quan dén céc thoi quen ca
nhén nhu hat karaoke, cd vii thé thao, hoic
noi nhiéu.

Hon 95% nguoi bénh tuén thu chuong trinh
vé sinh giong ndi & mac kha tro 1én, vai
51.7% tuan thu & muc tot. Két qua nay cho
thdy chwong trinh vé sinh giong néi duoc
ngudi bénh chip nhan va tuan thu kha tot,
mic du van can nghién ctru thém dé tim hiéu
su lién quan giira cac yéu td nhan khau hoc
va muac do tuan tha.

M&i lién quan ddi voi su tuan thia VSGN, du
ty ¢ tuan thu o nir gidi cao hon nam gioi
(57.9% so v&i 41%), su khac biét nay khong
¢ ¥ nghia thong ké. Nguyén nhan c6 thé 1a
do ¢& mau nghién ctu con han ché. Nit gioi
thudng ¢ nhan thie va quan tim dén sic
khoe tt hon, c6 thé giai thich cho mic do
tuan tha cao hon. Tuy nhién, diéu nay can
duoc kiém chang thém véi cac mau nghién
ctru 16n hon. Nguoi bénh ¢6 trinh d6 hoc van
cao c6 xu hudng tuan thu chuong trinh vé
sinh giong noi tét hon, véi ty 16 60% & nhom
t6t nghiép pho thong tro 1én, so véi chi 10%
& nhom chua tot nghiép. Piéu nay co thé
duoc ly giai bang kién thic va sy hiéu biét
sau hon vé tim quan trong cua viéc bao vé
giong néi, ciing nhu kha nang tiép can va hiéu
c4c thong tin y té. Nguoi bénh & thanh thi co
ty 1¢ tuan tha VSGN tét hon nhiéu so véi
ngudi bénh ¢ ndng thon (82% so vai 25%).
Su khéc biét nay c6 thé do diéu kién tiép can
dich vu y té, gido duc va nhan thuc vé suc
khoe tét hon ¢ thanh thi, trong khi ngudi bénh
& ndng thdn gap nhiéu kho khin vé khoang
cach dia 1y va thong tin. Nhém nguoi bénh
khong phai str dung giong ndi thuong xuyén
trong cong viéc co ty 1€ tuan thu VSGN ¢
muc t6t cao hon (82.3%) so véi nhém phai sir
dung giong noi nhiéu (39.5%). Ap luc nghé
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nghiép c6 thé 12 yéu td lam giam sy tuan thu,
do nguoi bénh van phai sir dung giong noi
lién tuc trong cbng viéc hang ngay.

4.3. Ban luan vé mdt s yéu to6 anh hwéng
dén sy tuan tha vé sinh giong noi

Yéu té cdng viéc c6 anh huong I6n nhat dén
su tudn thu VSGN (44%), theo sau la tai
chinh (25%) va thoi quen ca nhan (22%).
Nhiing yéu té ndy can dugc xem xét ky
ludng dé tim ra cac bién phap hd trg phi hop
nham cai thién mtc do tuan tha caa nguoi
bénh.

KET LUAN

Nhin chung, ty 1€ nguoi bénh tuan thu
VSGN dat muc kha trd 1én. Nhitng phat hién
nay nhdn manh su can thiét cua viéc hd trg
va thiuc ddy nguoi bénh tuan thi VSGN dé
cai thién chat lugng cudc séng cuia ho.
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